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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIrO TENEBUAEHWUA «AOM.PY TV. LEHTP QOMALLIHWX PA3BNEYEHUN»

1. OMUCAHUE YCNYTH
1.1.1. Onepatop cBA3N OkasbiBaeT ABOHEHTY ycnyrn CBA3u NS Leneil kabenbHOro BeLLaHus, BKMKOYallLMe npedocTaBneHve Ycnyr no npepoctasneHnto goctyna k Cetw,
npeaocTaBnenne B MOCTOSIHHOE NOMb3oBaHMe AGOHEHTCKOM MMHWKM, pacnpocTpaHeHue ([ocTaBky) LMKPOBOro CUrHana (TPaHCHALMIO) NporpaMM TENEBM3MOHHOTO BelaHns (fanee -
TENEeBN3NOHHbIX kaHanoB), Bxoaswmx B Lincposoe kabenbHoe Tenesupenve «dom.py TV. LleHTp gomalwnmx passnedveHuit», no Cetn OnepaTopa cBsian Ao [Monb3oBaTenbckoro
(okoHeuHoro) obopyaosaHust AGOHeHTa (nanee — «Ycnyri cBsan»), a ABOHEHT 06513yeTcs onnaymneaTh YCnyr CBsiav B NOPSIAKE, B CPOKW 1 Ha YCTIOBUSIX, NPEAYCMOTPEHHbIX [JoroBopoMm,
HacToswwmm Onucannem Yenyrn n 3akasom. Jliobas Ycnyra, okasaHue KOTOpOW He Obino MpesycMOTPEHO Mpyu 3akmiodeHnn [loroBopa, MOXeT ObiTb OkasaHa TONbKO MPW HanM4un
TEXHUYECKON BO3MOXHOCTW [Ns ee okasaHus. HanmeHosanue ycnyru Lincpposoro kabenbHoro Tenesuaerns «fom.py TB. LieHTp AomaluHux passneyeHui» MMeeT AOMOMHUTENbHOe
cokpalyeHHoe HaumeHoBanvne «LIKTB fom.py TB», HaumeHoBanus Lincbposoe kabenbHoe Tenesupenne «[om.py TB. LieHtp gomawnux passnedenuit» u «LIKTB [om.py TB»
PaBHO3HAYHbI.

2. TEPMVIHBI A OTTP E.LLEJ1E H VA5 5000000000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npy BbiAENeHNN ANs STUX Lenen YHUKanbHOro Kofa MaeHTudmkaLmm;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIN MNnaTex 3a Ycnyri cBa3n, okasblBaeMble B Te4eHne PacyeTHoro nepnoaa, KoTopblit SBNSETCS NOCTOSAHHON BEMNYMHON, HE3aBMCMO OT TOrO,
Bbino v 3atpeboBaHo ABOHEHTOM COOTBETCTBYIOLEE UCnonHeHe oT OnepaTopa CBA3N.

«Akmueayusi Kapmsi1 docmynax» — npusedeHue Kapmsi docmyna 8 paboyee cocmosiHue 0nist obecneyeHust AboHermy docmyna k Cemu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [JoroBopy npu Hanuumn TEXHUYECKON BOIMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTol fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[lononHutensHas aboHeHTCKas NuHUA» — kabenbHas pa3eogka, obecneumsatowas goctyn k Moptany fom.py TV, dopmupyemas nytem npoknagku kabens ot O6opyaosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHMe
ABoHeHTY Ha cpok aeicTBus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nosnuckiBaeMblit CTopoHamu B pamkax [lorosopa, copepxaluyyii nHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Lienbio NpuoBpeTerns
Yenyr;

«Kapra poctyna» — cnewyan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepenaetcs
Onepatopom cBsi31 AGOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHns AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noAnmucsizaemoit CTOpoHaMu.

«JInyHbIi KabuHeT» - oTAEnbHas cTpanuua caitta Onepatopa cesasn no agpecy |k.dom.ru, koTopas COLepXMT CNpaBOYHYO WH(OPMALWMIO NO NpeaocTaBnsieMsIM Ycnyram CBsau
AbBoHeHTa, nossonseT AGOHEHTY ynpaBnsTb Ycnyramu ces3n npu ycrnosun AsTopusaummn AGoHeHTa

«PapuokomnnekT b2c» - TexHM4eckne CPeACTBa M NporpaMMHoe obecnedeHue, Haxoaswmecs B cobecteeHHocT OnepaTopa CBsi3u, KOTopble MOryT ObITb YCTaHOBNEHbI B/Ha [TomeLleHnm
B Liensix obecrneyeHs BO3MOXHOCTM oka3aHus OnepaTopom casisn ABoHeHTy Yenyrv no [loroBopy. AGOHeHT 06s13yeTcs obecneunTs ycnosus pasmelueHns Obopynosanins OnepaTopa
CBS3u B/Ha MomeLLeHnn 1 BO3BPaTUTL ero no AKTY B COXpaHHOCTM Npy NpekpaLLeHim feiictaus [loroBopa. Aapec yctaHosky, Bua (tun) ObopynosaHus OnepaTopa CBs3n ykasblBatoTCs

B AKTe caa4u-npuemkn Ycnyri no npeaocTaBiieHnio 4oCTyna k Yenyram.

«ObopynoBaHue» — yCTPOWCTBO ANs AEKOAMPOBaHNS LMPOBOrO TENEBM3NOHHOTO BUAEOCUTHaNa, Heobxoaumoe Ans nonb3oBanust Ycmyramu. O6opygosaHue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B AeHb NpeocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknagHom, noanmckiBaemoit CTopoHamu, Unk nepeaaeTcs
Onepatopom casi3n AGOHEHTY BO BnadeHue 1 nonb3oBaHue B AeHb NpegocTasneqns ABOHeHTy foctyna k Cetn no ATy caauu-npuemki Yenyrv no npegoctaBnenmnio 4OCTyna.
«06opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Lensix nonb3oBaHus AGOHeHTOM Ycnyramu cessn «[ocTyn B
WHTepHeT «[lom.py» 1 no Bbibopy AGoHeHTa nepeaaetcs OnepaTopom cBsav AGOHEHTY B COBCTBEHHOCTb B [ieHb NpedocTaBnerus A6oHeHTy goctyna k CeTi no TOBapHOWM HaknagHow,
noanucsisaemoit CTopoHamu, nnu nepeaaetca Onepatopom cesav AGOHEHTY BO BafeHne 1 Nonb3oBaHWe B AeHb NpeocTaBneHns ABoHeHTy goctyna k Cen no ATy caaum-npremkm
Yenyri no npefocTaBneHnto 4ocTyna B pamkax 3akasa Ha Ycnyru cesan «foctyn B HTepHeT «[lom.py».

«Onucanne Ycnyr» - HacTOSWMIA [OKYMEHT, COAEPXaluwii OnucaHue, TexHuyeckne OCODEHHOCTM W Mpasuna MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumogeiicTBust CTOpPOH B pamkax NpefocTaBneHnst Ycnyru u apyrylo Heobxogumyro wHopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopom CBS3W Ha caiiTe W nepegaetcs
ABOHeHTy B MOMEHT noanucanus 3akasa;

«MepemelleHne» - HanpaeneHne OnepaTopoM €BS3W NocTynatolwmx oT ABGOHeHTa [eHeXHbIX CPeAcTB Mo AaHHoMy [loroBopy Mnu OTAenbHbIM 3akazaM B CYeT MoralleHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHMe npegocTaBneHns Yenyrv CBA3M» — 03Ha4aeT NepepbIB B NpeaocTaBneHun YCnyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyxboi OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsu Ans Lenen LnudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE MONb3oBaHne ABOHEHTCKOW NWMHWUM, pacnpocTpaHeHue
(BocTaBKy) CUrHamnoB (TPaHCMALMIO) TENEBM3MOHHBIX KaHanoB Ans obecneyeHns npocMoTpa ADOHEHTaMK TeNeBM3VOHHBIX kaHamnoB B KOMM4YecTBe, onpedenseMom llepeyHem Ycnyr
Onepatopa cBsian, no Cetn Onepatopa cBsi3n [0 TenenpuemHnka AGoHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX ABOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B oAnucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (okoHeuHoe) obopyaoBaHue» — obopynoBaHie, Heobxoaumoe AGOHEHTY Ans NOAKMIYEHUS K Y3ny CBA3M ¢ nomoLybto AGOHEHTCKOM NiHWM, HaxoaslLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHNs ykasbiBaoTcs B 3akase (garnee — TENenpuemHUK);

«[omelLeHne» — nomeLLeHne, HaxoasLUeecs BHE 30HbI OTBETCTBEHHOCTM OnepaTopa CBsA3w, rae MoXeT bbiTh ycTaHoBneHo O6opynosaHue, Paguokomnnekt b2c ans npegoctaBneHns
Yenyr no [loroBopy, npuHaanexatiee AGOHEHTY Ha kakoM-nbo BELLHOM NpaBe.

«PacyeTHblIif nepuoa» - Nep1oA BpeMeHH, PaBHbIl 0AHOMY MECSILY NPOAOKUTENBHOCTBIO OT ABAALAT BOCBMM A0 TPUALIATM OHOTO KaneHAapHOTo AHS (B 3aBUCMMOCTM OT KONMYECTBa
[AHelt B TEKyLYWX kaneHaapHbIx MecsiLiax), B KOTOPOM Bbinv okasaHbl Ycnyri o [loroBopy Ha npefocTaBneHne yenyr Cesian, ecriv MHOe He NpeAycMOTpeHo HacToswmM Onucanmnem;
«Canr» - pecypc Onepartopa cBf3u B ceT VIHTEpHET no agpecy www.dom.ru

«Cuctema KonnektusHoro Mpuema Tenesupenusi (CKMT)» — ceTb Ans npuema MMHAMANbHOTO COLMANbHOTO MakeTa 3MpHbIX TENEBM3VOHHBIX kaHarnoB, Heobcnyxusaemas
OnepaTopom cBA3M.

«CeTb cBs3n» (CeTb) - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETeN, yCUnmuTenu u onTYeckve yanbl, BXOAALMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalve Onepatopy CBS3v Ha NoboM BELYHOM NpaBe 1 NpeHasHaveHHble Ans okasaHus YCmyr cBaau.

«Tapudnbi Ha Yenyru» (Tapudbl Onepatopa cBsi3n) — ycriosus onnatel Ycnyr Onepatopa cBsiaW, KOTOpble BKIoYaloT B cebsi: Tapudbl npesocTaBneHns JocTyna, TapudHble nnabl,
Tapubl Ha AONONHUTENBHBIE YCAYTI;

«Tapudbl npegocTaBneHns oCTynay - ycnosus npegoctasneHus goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaocTaBneHuto JOCTyna;

«TapudHble nnaHbI» - YCOBMS MONb30BaHNS 1 onnaThl YCNyr CBA3u;

«Tapudbl Ha AONONHMTENbBHBIE YCNYTH» — YCMOBUS NPEAOCTaBNEHS U onnaThl [JononHUTENbHbIX YCryr, oka3biBaeMbix Onepatopom cBsav AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKNIOYEHUsA» — Touka npucoeauHeHnst aboHeHTckoin nuHMK K CeTw. Touka aBOHEHTCKOro MOAKMIOYEHWUst pacrionaraeTcs B pacnpefenuTensHoM Wkady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3W» - CPeaCTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSAOLLME (YHKLMN CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npesocTaBneHmio 4oCTyna, Yemyrv casu 1 [lononHuTenbHble ycryru);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYNHOCTb feicTBui OnepaTopa CBs3u, HanpaBneHHbIx Ha obecrneyeHne BO3MOXHOCTY Oka3aHus ABOHEHTY YCnyr CBAA3N 1 BKIKOYAIOLLMX
thopmupoBaHie AGOHEHTCKOV MMHUW 1 MPUCOEANHEHWE C ee MOMOLLbHO [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHus ABoHeHTa k Y3ny cBsisu, no Bbibopy AGoHeHTa hopmmpoBaHme
[lononHuTenbHo aboHeHTCKOM MUHMKM M npucoeamHeHne ¢ ee nomolbto OBopynosavne WI-FI ¢ Tenenpuemtnkom (c ObopynosaHuem), odopmneHve [loroBopa, pervctpaumio
ABoHeHTa, BblaeneHue Jlnlesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPou3BeAeHNs 1 UHble BUAbI NPOVU3BEAEHUI, 4OCTYNHbIe AGOHEHTY ANs NPOCMOTpa Npw NMonb3osaHu Ceparcamm B pamkax HactosiLlero Onucatms.
«0O6nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nonyvenns AboHeHtom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABOHEHT MeeT BO3MOXHOCTb XpaHWUTb 1 MPOCMATPUBATb CKOMMPOBAHHDII KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«YyeTHas 3anucby - NIOTVH W Naposib, NPeAOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha Oka3aHue yCryr CBSi3U.


http://www.dom.ru/

«MpunoxeHune» — nporpaMmHoe obecrneyeHre U HTepdeiic, COOTBETCTBYHLLEe TPeBoBaHUAM onpeaeneHHo NnathopMbl, No3sonsiollee ABOHEHTY NOMY4MTb NPy HEOBXOAUMOCTM U C
cornacust AboHeHTa poctyn k ycnyre Lindposoe kabenbHoe tenesupenve «om.py TV. LieHTp momaluHux passneueHuity, Cepucam MOCPELCTBOM CTALMOHAPHBIX W MOBUNbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble MMEIT TeXHUYECKYIo 1 (PaKTUHECKyl0 BO3MOXHOCTb 4OCTYNa K CeT
WHTepHeT, Ha KOTOPLIX YCTaHOBNEHO HEObX0AMMOe W AOCTaTOYHOe NPorpaMMHOe obecneyeHne Ang AOCTYNa K CeTh VIHTEpHET, 1 KOTOpble UMElT dakTUieckuit AOCTYN K ceTi HTepHeT.
MpunoxeHne MoxeT bbITb pean13oBaHo Ha MobunbHbIx nnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak e Ha caitte tv.domru.ru, tvnew.domru.ru, movix.ru
«MpocTas 3aneKTPOHHas MOANMCLY» - JMEKTPOHHAs MOLMNUCL, KOTOPasi MOCPEACTBOM WCMOMNb30BaHWS KOAJOB, Maponeidl UnM WHbIX CPeAcTB MoaTBepkaaeT (hakT popMupoBaHus
3NEKTPOHHOI nognmMck AGOHEHTOM.

«Kop» - yHukanbHas nocnegosaTensHOCTb Lndp, koTopyto Onepatop casisi HanpasnseT ABOHEHTY NOCPEACTBOM CMC-COOBLLIEHINS Ha HOMep ero MOBUMBHOO TenedoHa, ykasaHHbI npy
3akntoyeHnm florosopa.

Cepsucebl (ganee coBMecTHO - CepBUCHI):

«YnpaBnsit npocmoTpom» («Catch — up») - npegoctaensiemblit 3a nnaty Cepauc, no3eonsioLLni AGOHEHTY B TedeHre 168 YacoB CMOTPeTb Tenenepeaayy v uHble ayamoBn3yanbHble
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Nepefayn BXOAALLME B COCTaB TernekaHarnos, curHan koTopbix goctaensetcs OnepaTopoM CBs3n 40 NOMb30BATENHCKOMO
(okoHeuHoro) obopynoBaHust AGOHEHTOB, NOCIe UX BbIXOAA B TENEBM3NOHHBI 3dup,. MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepsica, ykasaH Ha caitTe www.dom.ru 1 MoxeT
ObITb M3MeHeH unu fononHeH B Nioboe Bpemst no yemoTpeHnto Onepatopa cessn. B cnyyae ecnm yenyru cesian Lindposoe kabenbHoe Tenesuperune «fom.py TV. LieHTp fomatuHnx
pa3BneyeHuit» He npepocTaBnsioTcs ABOHeHTY ¢ ucnonb3oBaHuem [ekogepa umdposoro HUMAX 9000i, u (unm) npuctaska MOVIX TB,u (unm) TB npuctaska MOVIX PRO u (nnm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa uudposoro Humax 7000i, n (unn) [ekopepa umdposoro Imagliq G box,u(unn) Jekogepa uucdpposoro  HD-6000i . Cepsuc «Ynpaensii
NPOCMOTPOM» [OCTYNEH ANs MOAKMIOYEHNS Ha CTALMOHAPHBIX U (MK) MOBWMBHBIX M(UMK) NNAHLIETHBIX NEPCOHAMNbHBIX KOMMbIoTepax, Ha TenenpuemHukax ¢ dyHkupnein Smart TV,
MoBuMbHbIX TenedoHax, NocpencTBoM venonb3osanus, MobunsHoro TB (Mpunoxenust «Jom.ru Movix», Mpunoxerus «Hom.ru TV), Smart TV» (Mpunoxerus «fom.ru Movix»), Web-
MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanuncka Ha katanor «SVoD» - npegoctasnsembiit 3a nnaty Cepsuc, obecneunBatolLii BOSMOXHOCTb AOCTYNA B TEYEHME KaneHAapHOTo Mecsila K onpeaeneHHoMy nepeyHio
KonTeHTa (nanee — katanor) Ans Lenen ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT N3MeHATLCA 1 [ononHaTecs OnepaTopom CBS3M Mo CBOEMY YCMOTPeHWH0. B cnyyae ecnm
yenyru cesian Lincoposoe kabenbHoe Tenesuaeve «fom.py TV. LieHTp gomaluHux pa3sneyveHuit» He npepocTaBnsitotcs ABOHEHTY ¢ ucnonb3aosanuem [ekopepa Ludposoro HUMAX
9000i u () npucraska MOVIX TB, n (unm) npuctaska MOVIX Wi-Fi, n (nnm) TB npuctaska MOVIX PRO ,u (nnm) [lexopepa yndposoro Humax 7000i, v (unm) [ekopepa ymdposoro
Imagliq G box, Cepauc «Mognucka Ha katanor «SVoD» pocTyneH Ans MOAKMIOYEHNS Ha CTALMOHAPHBIX U (M) MOBMMBHBIX M(MAK) MNAHLETHbIX MePCOHaMbHbIX KOMMbIoTepax, Ha
TenenpuemMHmukax ¢ dyHkumeir Smart TV, MobunbHbIX TenedoHax nocpeacTBoM ucnonbaoBakus MobunsHoro TB (Mpunoxenus «Jom.ru Movixy, Mpunoxerus «Jom.ru TV), Smart TV»
(Mpunoxenns «fom.ru Movix»)., Web-MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpmHoBpemMeHHas nokynka koHTeHTa «TVoD» — npepocTaensiemblii 3a nnaty Cepsuc, 0becneumnsaioLLmit BOIMOXXHOCTb OCTYNa K KynneHHoMy KoHTEeHTY ans Lenei ero npocmoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB nocrie Havana npocmotpa KoHTeHTa u B TeueHve 30 (Tpuauatv) OHe! ¢ MOMEHTa NOKYMKu BblopaHHON AGOHEHTOM OTAENbHON eanHNLbl KoHTeHTa
Ans ueneit ero npocmotpa. Onepatop cBA3n B pamkax npegoctasnenust Cepuca NpefocTaBnseT WHGopMaLmio 06 ycrnosusix AOCTyna K KOHKpeTHON eanHuue KoHTeHTa nyTem
pasMeLLeHns COOTBETCTBYHOLLE MHAhopMaLm B nHTepdeiice Monb3osaTenbckoro (0koHewHoro) obopynosaHus AboreHTa u (nnm) Mpunoxenns. B cnyyae ecnn yenyrm cessm Lindposoe
kabenbHoe TenesuaeHne «Jom.py TV. LieHTp gomaluHux passrnedeHuity He npepoctaensoTcs AGOHEHTY ¢ ucnonb3oanmem fekogepa umudposoro HUMAX 9000i u (umm) npuctaeka
MOVIX TB w (unu) npuctaska MOVIX Wi-Fi, u () TB npuctaska MOVIX PRO, u (unm) Jekogepa undposoro Humax 7000i, u(nnm) Oexkogepa uudposoro Imagliq G box, Cepauc
«EpmHoBpeMeHHas nokynka koHTeHTa «TVoD» [oCTynHa Anst NOAKMIOYEHS Ha CTaLMOHapHbIX 1 (Mnn) MOBUIbHBIX MePCOHambHbIX KOMMbIOTePax, Ha TenenpueMHukax ¢ PyHkuven Smart
TV, MOBMMbHBIX TenedoHOB, NOCPeACTBOM Ucnonb3oBaHus MobunsHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxerus «Jom.ru TV»), Smart TV» (Mpunoxenns «dom.ru Movix»),
Web-lMopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTtop cBsiav B pamkax npegocTaBnenns Cepsuca npeaocTasnseT nHgpopmaLmio 06 ycrosmusx 4OCTyNa K KOHKPETHON eAnHILE
KoHTeHTa nyTem pasmeLLens COOTBETCTBYIOLLel MHdhopMaLm B MHTepdeiice Monb3oBaTensckoro (OkoHeuHoro) obopyaosanus AGoHeHTa 1 (1) Mpunoxerns.

«EpnHoBpemeHHan nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepsuc, 0becneynBaloLyit BO3MOXHOCTb [OCTYNA K KOHKPETHON efnHmuLe KoHTeHTa HeorpaHinyeHHoe
YnCcro pas B TeueHWe Cpoka, B mpedenax kotoporo Onepatop CBA3W MMEET NpaBo MPeaocTaBnATb Takoi goctyn ABoHeHTam. OnepaTtop CBSisM B pamkax npegoctasneHust Cepeuca
npepocTaBnseT MHopmaumo 06 YCrnoBusX AOCTyNa K KOHKpeTHOW eanHuue KOHTEHTa myTem pasMmelyeHns COOTBETCTBYIOLIEN MHopmauum B MHTEpdeiice MMonb3oBaTensekoro
(okoHeyHoro) obopyaoBanus AGoHeHTa u (unu) Mpunoxenus. B cnyyae ecnu ycnyru cesan Lindposoe kabenbHoe TenesupeHne «Jom.py TV. LieHTp gomaluHux passneyeHuit» He
npegocraensiotcst ABoHeHTy ¢ ucnonb3oBaHnem Jekopepa uudposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX
PRO, u (vnwn) [exopepa undpposoro Humax 7000i, u (unn) [ekoaepa umudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» JOCTYNeH Ans NOAKMIOYeHNs Ha
CTALMOHAPHbLIX M (W) MOBMMBHBLIX M(MMV)MNAHWETHBIX W(MK) NEPCOHANbHBbIX KOMMblOTEpaX, a Takke TenenpuemHukax ¢ dyHkumein Smart TV, n(unn) mobunbHbix TenedoHax,
nocpeAcTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenus «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBS3n B pamkax npepoctaeneHns Cepeuca npefocTaBnseT MHGOpMaLmio 06 ycrnoBusX [OCTYNa K KOHKPeTHOW eauHuLe KoHTeHTa nyTem pa3smeLLeHns COOTBETCTBYHLLER
nHcbopmaLmm B nHTepderice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns AboHeHTa 1 (unin) MpunoxeHns.

«CmoTpm Be3ge» — ycnyra, obecneynBaiowas cUHXpoHU3aLmio Maketa ycnyr, cornacHo TapudHoMy nnaHy ABOHEHTa, Ha HECKOMbKO AOMOMHUTENbBHBIX YCTPOWCTB (TENENpUEMHMK,
CTaLMOHapHbIA 1 (UMW) MOBMMBHBIA 1 (UNK) NNAHLETHbIA NEPCOHambHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (unu) cmapTdoH, U(unu) MoBUMbHbIA TenedioH) npu
YCnoBUM (PaKTM4ECKOro MOAKNYeHns k ceT UHTepHet. Moakntosenve yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [Moakniodenue ycnyrn «CmoTpu Besge Plus» nossonseT nmpocmatpuBaTh BeCb JOCTYMHbIi AGoHeHTy KoHTeHT Ha 10 ycTpoiicTeax
ofiHOBpeMeHHo. YcTporicteamu MoryT Bbitb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unm) Oexkogpep uucdposoit HUMAX 9000i, v (umm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoir Humax 7000i, u (wmm) Oexopep umudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (M) MOBUBHBIN M(MMK) NNAHLETHBI NEPCOHANbHBIN KOMMbIOTEP, TeNenpuemMHuK ¢ dyHkumein Smart TV, MoGunbHbI TenedoH

«TexHonorusa goctynay - MeToA NpefocTaBneHns focTyna ABOHeHTY k CeTi Npu HanMuMK TEXHUYECKOA BOBMOXHOCTH:

e  Fast Ethernet - TexHonorus npepoctaBneHus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefaqv AaHHbIX co ckopocTbio Ao 100 M6uT/cek;

e Gigabit Ethemnet - TexHonorvs npegoctasnenns goctyna k Cet ¢ ucnonb3osanvem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIo A0 1 MouT/cex;

e \WNGN (abbp. ot aHrn. Wireless Next Generation Network, 6ecnpoBogHas ceTb CregyloLLero NokorneHns) — TEXHOMOMWs NpedocTaBneHus goctyna k CeT ¢ MCronb3oBaHWeM
BecnpoBOAHOrO NOAKIKOYEHS AN NepeaaIy faHHbIX B KOMMbIOTEPHbIX CETSX CO CKOpoCTbio A0 30 MBuT/cek. Ha paccTosHM 10 5 kM OT 6230BOW CTaHLWM B Cy4ae ee NpsiMoi BUAMMOCTY Be3
nomex.

e XxPON (ab6p. ot aHrn. Passive optical network, naccuBHas onTudeckas CeTb) — TeXHoNorms npefocTasnenns aoctyna k CeTu ¢ UCnoNb3oBaHMEM ONTUYECKoro kabens Ans nepenayn
[ZlaHHbIX B KOMMBHOTEPHBIX CETAX CO CKOPOCThIO A0 1 [BuT/cek.

3. TTPABA 1 OB1:3AHHO C T C T OP O H 0
3.1. ONEPATOP CBA3WN UMEET MPABO:

3.1.1. B 0fHOCTOPOHHEM NOpsiAke U3MEHWUTb KONMYECTBO W MepeyeHb TENEeBU3MOHHBIX KaHanoB, npegoctaBnseMbix AGOHeHTy B MakeTax ycnyr «Jom.py TV», a Takke KOnM4ecTBo
MakeToB ycnyr, 3abnarospemMeHHo, He moxe yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABoHeHTa nyTem pasmelleHus OnepaTtopom CBsS3V COOTBETCTBYHOLLE NH(OopMaLymm Ha canTe
Onepatopa cBsi3n www.dom.ru u/unu B apyriux doopMax no ycMoTperuto OnepaTopa CBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENENpPUEMHMKA, YCTPaHSITb HEUCMPABHOCTb TENEBU3MOHHOTO LUTEKEPa, KOHHEKTOPA, OBpbIB (3aMblkaHne) ABOHEHTCKOM MUHUK, UHBIE HEUCPABHOCTH,
BO3HMKLLME N0 BUHE AGOHEHTA UMK TPETBUX NNL.

3.1.3. He npuHuMaTb 3asiBKM O CHWKEHWM KauyecTBa W300paeHWss WNM MpekpaTUTb paboTbl, CBS3aHHbIE C YCTPAaHEHWEM NPWYMH HApYLUEHWS KayecTBa, MpY HanMuum
HeCaHKLMOHMPOBAHHON Pa3BoaKM ABOHEHTCKON NUHUW BHYTpU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHIUKOB, NMpeBbILLatOLLee NpesycMOTPeHHoe 3aka3oM, NpUBOAsLLEN K
CHWKEHWUKO YPOBHS CUrHana Ha [lenutene, v He NMPUHMMATb 3asiBKW O CHUKEHWUM KauecTBa U300paxeHus B cryyae MCnorb3oBaHust kabens ABOHEHTCKON NUHUK, HE COOTBETCTBYHOLLETO
YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa cBs3u.

3.1.4. MpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOKEHUSIMW/CEPBICAMM B LIENSIX OKa3aH!st YCryr CBSA3U.

3.1.5. MpuocraHosuTb AeicTaue [lorosopa nuiunm noboro n3 3aka3oB B 0AHOCTOPOHHEM MOPSKE B CNIEAYIOLLMX CITy4asX:

3.1.5.1. Mpom3BecTy NOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUs YCnyr, CBsi3aHHOEe ¢ 3ameHo OBopyaoBaHWs, NporpaMMHOro obecneyeHust Unn npoBegeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 Moaaepxanus pabotocrnocobHocTu U pa3suTust CeTi, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 aTom AGoHeHTa B nioboit dopme no
ycmoTpeHuto OnepaTopa CBsi3u A0 NpoBeAeHus paboT;

3.1.5.2. Ecnu okasanue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa, 300p0oBbi0 1 6e30MacHOCTY NoAed;

3.1.5.3. Ecnu ABOHEHT ucnonb3yeT Yenyrv Ans Kakux-mmbo He3akoHHbIX Lieneit, unm xe nonyyaeT YCnyrn He3akoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopynoBaxme ¢
HapyLUEHWMEM MpaBUM TEXHUYECKON 3KCTyaTaLvmu UK UCTonb3yeT HECepTUULMPOBAHHbI TENENPUEMHIK, @ Takke eCcriv NomfyvaeT HECAHKLMOHNPOBaHHbIA focTyn k O6opyaoBaHmMo
Onepatopa cBsi3n.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBanus Ycmnyramu, usnoxeHHole B [loroBope, Hactosiem Onucahun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBs3u, HapywwaeT ycrnosus [oroopa, Onncanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBRSIHOLMXCS HEOTHEMMEMOI YacTbio [loroBopa, a Takke B CryyasX, yCTaHOBMNEHHbIX
3akoHogaTenscTBOM Poccuiickoit Pepepavmm.
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3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHnst 4ocTyna, TapucHble NnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryru, M3BecTMB 06 3ToM ABOHEHTa He
meHee yeMm 3a 10 ([ecsiTb) AHeN Yepe3 cpeacTBa MAccoBol MHGopMaLMK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMU, a Takke UHBIM cnocobom no ycMoTpeHuo OnepaTopa CBsiaW, eciu
HOE He NpeayCMOTPEHO AEACTBYIOLNM 3aKOHOAATENBCTBOM.

3.1.7. MopyunTb TpeTbM NMLaM 3aknioyath [JoroBop, a Takke OCyLeCTBNATL pacyeTbl ¢ ABOHEHTOM OT uMeHn Onepatopa CBA3W; NepefaBaTb MOMHOMOYUS MO UCMONMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiaM, B TOM YMCTie Ans OCYLLECTBNEHNS MHAPOPMALIMOHHOTO 0BCMyXWBaHNA U pacyeToB no [JoroBopy; nepefasaTthb (ycTynaTb) TPETHAM ML@M npaBo TpeboBaHWs
HeucnonHeHHbIX abOHEHTOM AeHeXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3u.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOV3BOANTL CBEPKY NnaTexei npy obpalyeHnn k Onepatopy cBs3u.

3.2.2. Mo nucbMeHHOMY 3asiBneHnto uiv B JInyHoM kabuHete AGOHEHTa MeHsiTb M/MNK JONOMNHSATL NpedocTaBnsiemMble eMy Ycnyrv B pamkax npegoctaensemoro OnepaTopom CBsin
MepeyHst Ycnyr ¢ COOTBETCTBYIOLMM U3MEHEHMEM abOHEHTCKOI nnaTbl U ochopMneHneM npu HEOBXOANMOCTI HOBbIX [loroBopoB. MaMeHeH!st KonuyecTsa npefocTaBnseMbIx YCnyr u
aboHeHTCKoi NnaTbl, OyAyT Npon3BeaeHsl C MOMEHTa akTuBaLi ABoHeHToM Yenyr B JTnyHOM kabuHeTe, Unm B AaTy, ykasaHHyto B MMCbMEHHOM 3asBMEHUN, Ui nocne noanncanns Akta
cRauv-npuemku Yenmyr no npefocTaBnernio Aoctyna, ecni TpebyeTcs ero mofnucanue, npu YCroBuUM BHeCeHWs onnatel no Tapudam OnepaTopoMm CBs3W, a Takke onnatbl
3a70/KEHHOCTI MO paHee 3aknioyeHHoMy 3akaay. Mpu HecobnioAeHUM yka3aHHbIX YCNIOBMIA NO[AYM 3asiBNEHNS M3MEHEHWE KONMYeCTBa NPeAoCTaBNseMbIX YCyr U aBOHEHTCKOI nnaTbl
He Npou3BoAuTCS.

3.2.3. becnnaTtHo 1 KpyrnocyTo4HO Nony4aTb MHOPMALMOHHO-CNPaBOYHbIE YCIYTW, B TOM YUCTE — O COCTOSHIM JTnLieBoro cyeTa, MHAopMAaLMIo O NOPSAKE W YCMIOBUSX NOMb30BAHNS
Yenyroit Ha caitte OnepaTopa €Bsian, a Takke no TenedoHam, ykasaHHbIM B pekauantax Onepatopa cessu, npu coobiueHn AGoHeHTOM Homepa [loroBopa u COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - NPy HANMYUKM) UMK MHOW MHOPMALWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM Yucrie nyTem coobLyeHns appeca npesocTaBrneHns yenyru
CBS3M W hamunim, uMeHu, ot4ecTBa ABOHEHTa UnM NaponbHOTO CroBa, B Crydae npesocTasneHns OnepaTopoM CBsiau Takol BO3MOXHOCTU ABOHeHTY. OnepaTop CBSia MMeeT npaBo
OTKMOHWTL COOTBETCTBYHOLLMIA 3anpoc ABOHEHTa B Cryyae CoobLUEHN HENOMHON UMW HETOYHOM MHChOPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a {HW, B TOM YWCNE NPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHNS HEUCTPABHOCTEN, €CN HEMCTIPABHOCTY BO3HUKIN HE MO
BMHE AGOHEHTa, @ Takke B WHBbIX Cryyasix, MpedycMOTPEHHbIX AENCTBYIOLMM 3aKoHOAATENbCTBOM. [ins odopmneHust nepepacyeTa ABOHEHT 06s13aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
nnUCbMEHHbIM 3asBneHnem k Onepatopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX W WHBIX CMeLManbHbIX akLmsax, NpoBoAUMbIX OnepaTopoM CBA3W, YCTAHABMMBAMLLMX YCNOBUS MPENOCTABEHNS YCNyr, OTAUYHBIX OT YCMOBUNA,
YCTaHOBNEHHbIX HacToAwmM Onucanmem. O npoBefeHUM AaHHBIX aKuui, yenosusix akumit Onepatop CBf3u WHGOpMUpYeT ABOHEHTOB MyTeM pasMeLyeHnst MHopMaLuu Ha caiite
Onepatopa CBA3n niunu AONOMHNTENBHO B Apyrinx popmax no yemoTpeHnto Onepatopa cessu. Yuactne AGOHEHTa B MApKETUHIOBbIX W MHbIX CeLmanbHbIX akLysX, a Takke cornacue ¢
X YCMOBMSIMU NOATBEPXAAETCS COOTBETCTBYIOWNUMM OTMETKaMK B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTusi MapKETWUHTOBbIX W MHBIX CreLmanbHbIX akumsax AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3aSBEHNEM.

3.2.6. PactoprHyTb OroBOp Ha NpedocTaBneHre YCnyr CBA3W, B TOM YuCnie, MyTemM COBEPLUEHNUS KOHKMIOBEHTHbIX [ECTBUA, NPeAyCMOTPEeHHbIX HAcToALLMM OnucaHneM, unn UHbIM
0Bpa3om, ycraHoBneHHbIx OnepaTopom CBs3N.

3.3. ONEPATOP CBAA3M OBA3AH:

3.3.1. OxasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBIM C E/CTBYIOLLMM 3aKOHOAATENLCTBOM, yeroBusamu [loroBopa, 3akasom Ha Ycnyrv cassu, a Takke uMetowmmmucs y Onepatopa cBsian
nmueHsnamn. Mhdopmmnposatb AGOHEHTa 0 NpefocTaBnsembIx Ycnyrax.

3.3.2. To 3asBke ABOHEHTa yCTpaHATb HencnpasHoCTM CeTn u/unn ABOHEHTCKOI NNHIK, NPENSTCTBYIOLLME NONb30BaHMIO YCNyramu, npy yCrioBum BbIMONHEHUS ABOHEHTOM 0bs3aTensCTB
no [oroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl CO AHs perucTpaLum 3asiBk, a B Cryqae NoBpexaeHns MarucTpanbHbix ceteil — 14 (YeTbipHaguati) pabounx aHe,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHble OnucaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecATb) AHEN 4O BBEAEHUS HOBbIX, M3MEHEHWs AeiCTByloWMX TapudoB, B NOPSAKE, NPeayCMOTPEHHOM
Onucannem Yenyr, ecriv NHoe He NpeayCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MNpoussectn nepepacyeT abOHEHTCKO MnaThl 3a YCnyru CBA3W MO MUCbMEHHOMY 3asiBNeHMto ABOHEeHTa, MpuHATOMY B MecTax paboTbl C aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3n, B criyyae [MpepbiBaHNS NpesocTaBneHns YCnyr CBA3M, NpU Hanmuumu NUCbMEHHOTO MOATBEPXK/AEHNS CO CTOPOHbI TEXHM4ECKO! cnyxObl OnepaTopa cassu. [loa
3asBneHvem AGOHeHTa B pamkax Hactosiwero Onucanus Ycnyr, [oroBopa, noHMMaeTcs coBeplueHne ADOHEHTOM OEeWCTBUIA, B TOM uucrie B «JluyHom kabuHeTe», B MobumnbHOM
npunoxeHm «Moin flom.py», no Hanpaenenuto OnepaTopy CBS3W 3asBOK W WHbIX OBpalyeHuit. AGOHEHT MOATBEPXAAeT, YTO NOA 3asBMeHMEM MOHMMAIOTCH, B TOM YuCre, BCe
coBepLUeHHble UM eiicTBuS B «JnyHOM kabuHeTey, B MobunbHoM npunoxern «Moit [lom.py», B TOM Y1Cne 3aBepLUAIOLLMECS HaxaTUeM KHOMKK « [oakniounTby/«CoxpaHnTby, a Takke
MHble AeNCTBUS.

3.3.5. VsBewatb ABGoHeHTa 0 mpeanonaraeMblx nepepbiBax B MPeAOCTaBNEHNM YCNyr CBSA3M, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHoBO-NPOUNaKTAYeckx paboT, He
no3fHee, Yem 3a CyTkv [0 MpeanornaraeMoro Hayana WX MpoBEeAeHMs, MyTeM pasMeLleHns WHdopMaLmu Ha CooTBeTCTBYyloLMX canTax Onepatopa cBsan. [lpoBeaeHue nnaHoBo-
npocunakTieckmx paboT cpokom He Gonee yem 4 (YeTbipe) Yaca noapsa He cuuTaeTcs MNpepbiBaHeM NpefocTaBnerns Yenyru cesan

3.3.6. MpepocTaBuTb JOCTYN, B TOM YUCTE AMNS CKAYMBAHWS K 3aKIIOYEHHOMY B MOPSiAKe, npeaycMoTpeHHom n. 8.11. HacTosiwero Onucanus, Jorosopy B JlnuHom kabuHeTe AGoHeHTa B
TeueHne cpoka aencTaus [loroeopa.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoANTL TEXHUYECKOrO OBCMYXMBAHWUS, PEMOHTA UMM WHOTO BO3ENCTBIUS Ha ABOHEHTCKYIO NuHWIo, [lononHuTenbHyto aboHeHTckylo nuHuio 1 O6opyaosaHue OnepaTopa
CBSA3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cessu oTkmnoderne ObopyaosaHns Onepatopa CBA3M OT ANEKTPOCETH.

3.4.2. OBecneuntb NoAroToBKy MMoMeLLeHns CBOEBPEMEHHO W 3a CBOA CYeT, B T. Y. 0becneunTb npoBefeHne Heobxoaumbix paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) obopyAoBaHUM
ABoHeHTa; obecneunTb JocTyn coTpyaHukam Onepatopa CBsiav Anst 0kasaHus Ycnyr, pasmellenus PaguokomnnekTa b2c, yeTpaHeHnst Hemonagok, HEUCNPaBHOCTEN, a Takke [Nsi NPOBELeHUs
NnaHoBo-NpochunakTyeckux paboT W MopepHu3aumm cetn B cootBeTctBun ¢ OnucaHuem Ycnyr. B cnyvae Heobxogumoctu oBpallatbCs OT CBOETO MMEHM B OpraHbl yrpaBneHus
MHOrOKBapTMPHOTO XWroro oma, rae ABOHEHTY OkasblBalTCs YCyrw, Ans OopraHusaumn goctyna cotpyaHukoB Onepatopa CBS3W B MOMELLEHMS AAHHOTO [joMa C LeMbio YCTPaHEeHWs
HeucnpasHocTel Ha CeTu.

3.4.3.CoobLwate Onepatopy cBsian 0 NMtobbix NoBpexaeHUsix ABOHeHTCKoN NuHWK, [lononHuTensHoit aboHeHTckol nuuun 1 O6opyaosaHus, Papunokomnnekta b2c, pacnonoxeHHbIX B
lMomeLLeHuA.

3.4.4. He npucoeanHsatb K ABOHEHTCKOM NIMHWM TENENPUEMHMK, KOTOPbIA HEe COOTBETCTBYET YCTAHOBMNEHHbLIM TpeboBaHMAM, NCNonb3oBaTh Ans Aoctyna k Cetn Onepatopa CBA3M TONbKO
TaKoil TenenpueMHuK, KOTOPbIA MCpPaBeH 1 CepTUdMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsaxe.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasix [pepbiBaHus NpesocTaBneHns YCnyrv cBsau 1 (unn) yxyaweHus kauectsa Yenyr cesian OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPEYCMOTPEHHbIE s TaKUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMU [JOrOBOPEHHOCTSIMM.

3.4.6. NMpu pacTopxeHun [Jorosopa w/vnu nioboro 13 3akas3os B Nio6oe BpeMsi B OLHOCTOPOHHEM NOPSIZKE MPOM3BECTM PACYET COracHo M. 7.3. HacToswero Onucanus Ycnyru.

3.4.7. He npopaBatb v He nepefasaTb TPETbUM NuLam Ycnyru, okassiBaemble Onepatopom cBsisu o [loroBopy, a Takke He nepefaBaTb CBOM NpaBa W 0bsi3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 NpefBapuTENbHOTO NUCbMEHHOTO cornacust Onepatopa casisu. Mpu HecobnoaeHum AaHHoi 0b6s3aHHOCTH, OnepaTtop CBSA3U UMEET NPaBo B OfHOCTOPOHHEM MOPsiKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnaaaeT 3akoHHbIMK NpaBamu Ha [omelleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS W HE COCTOSLLIMA HA PETMCTPALIMOHHOM Yy4yeTe No
MecTy xuTenbcTea B MomelLieHnn, obecneunBaeT cornacie cobeTBeHHMKa AanHoro MomelyeHns Ha pasmellerne PagnokomnnekTa b2c v Ha okasanue Ycnyr B AaHHOM [omeLeHnm.
3.4.9. Coobwats Onepatopy CBSi3W 0 MpeKpaLLeHn CBOEro npasa BrafeHust U (Unn) norb3oBaHust MomelleHreM, 060 Bcex M3MEHEHUSIX B CBOWX PEKBU3UTAX (Chamunmu, nacropTHbIX
[aHHbIX, MECTa XMTEMNbCTBA U T.M.) B CPOK, He npesbilwatowmii 60 (LLlectuaecstn) Heit ¢ MoMeHTa usMeHeHust. [lo MoMeHTa nomnyyeHus OnepaTopom CBsiau yBeaoMNeHus oT ABOHeHTa, a
Takke npu He yBefomneHnn AboHeHTom OnepaTopa cBsiav OkasaHHble Ycryri onnaumsatoTcst ADOHEHTOM 3a BECh Nepuop, 10 MOMEHTa NMPeKpaLLiEHNs OkasaHWs YCnyr CBan

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuium 1 ObopyanoBarus Onepatopa CBA3u, HaxoasLwmxcs B [omelyeHun, n cobnofeHne TpebosaHuii npounssoautens ObopynosaHns
n OnepaTtopa CBsi3W K €ro 3KCmnmyaTtauuu; KomneHcupoBatb OnepaTopy CBsiaW YObITKM B criyyae yTpaTbl UMK NoBpexaeHust AGOHEHTCKOWM NuHuM unu Paguokomnnekta b2c,
O6opynoBaHMs (33 UCKMIOYEHNEM YObITKOB, BO3HUKLLMX MO BiiHe OnepaTopa CBsiau), pa3MeLLeHHbIX B MoMeLLEeHUN, B COOTBETCTBIUW C AEACTBYIOLIMM 3aKOHOAATENLCTBOM M [JoroBOpoM B
TeyeHue 3 (Tpex) AHewn ¢ MOMeHTa BbicTaBneHns OnepaTopom CBA3M COOTBETCTBYtOLLEro c4eTa. Onepatop cBsan 0cBOOOXAAETCS OT OTBETCTBEHHOCTU B CITyYae BOHUKHOBEHWS MO BUHE
AbBoHeHTa HencnpaBHocTeil Ha ABoHeHTCKo ninHM, O6opYAOBaHIN CBS3M W TenenpueMHuke, Haxopsuwxcs B MomelueHnn. He fomyckaTb CaMOBOMBHOMO BCKPBITS M/ MOBPEXAEHNS
yctpoiicts CeTn, CaMOBObHOTO MOAKIOYEHMUS UK OTKNKOYEHUSI ABOHEHTCKON MHMN.

3.4.11.Cobniopats lMpaBuna nonb3oaHus Ycnyramu, U3noxeHHsie B [loroope, HacTosiem OnvcaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopom CBsi3u.
3.4.12. AGoHeHT 0bsi3yeTcs ncnonb3oeatb KOHTEHT, JOCTYNHbI B pamkax CepBMCOB, UCKIIOUMTENBHO ANS JIMYHBIX HYX[, HE CBA3AHHBIX C OCYLECTBAEHWEM NPEeLNpUHUMATENBCKOM
DEATENBHOCTH.

3.4.13. ABoHeHT 00si3yeTcst He UCMoNb3oBaTh KOHTEHT M UHYK MHGOPMaLWMIO, MOMyYeHHY B pamkax CEepBUCOB, B HE3AKOHHBIX LIEMsX, B LEMSIX WHbIX, HEXENM YeM AMs MUYHOTO
1cnonb3oBaHus. ABOHEHT 0bsidyeTcsi He NpefocTaBnsTb AOCTYN K KOHTEHTY, nmoryyeHHoMy WM B pamkax CepBuCOB, KakMM-NGO TPeTbiM NuLaMm. AGOHEHT KOMMPYET, XPaHUT U
npocMaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSTENbHO. ABOHEHT CaMOCTOSTENBHO BbIGUPaET MHGOpMaLMIO 1 €€ 0bbeM.



3.4.14. ABoHeHT 0Bsi3yeTcst He pacnpocTpaHsiTb KOHTEHT, B TOM uucne npofasath W nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATb, TPAHCIMPOBATL €10 MO paauo Unu
TeneBuaeHnto nytem coobiLeHnst B adup uiv no kabento, nepepabaTbiBaTh, NEpeBOAMTL, BHOCUTL B KOHTEHT Niobble M3MEHeHUs, a Takke fenaTb ero fOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YuCrie NOCPEACTBOM ceTh «MHTepHeT»), Ucnonb3oBaTh KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke OCyLeCTBATL Kakue-nnbo uHble
[eiCTBMSA, He MPefycMOTPeHHble HacToswwM [loroBopoM. ABOHEHT HECeT NUYHYI0 OTBETCTBEHHOCTL 3a CObNIoAeHNe ACTBYIOLIEro 3akoHoaaTenscTea Poccuitckoln Peaepatn npu
OCYLLECTBNEHNN KakNX-NBo AENCTBIN, He pa3peLLeHHbIX HaCcToAL MM [loroBOPOM B OTHOLLEHM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucos.

3.4.15. AGoHeHT 06s13yeTcs He ucnonb3oratb OBopynosaHue 1 MpunoxeHue NibsIM COcoBOM, KOTOPbIA MOXET NOMELLaTh HOpManbHOMY (DYHKLIMOHUPOBaHUIO Takoro O6opyaoBaHMs,
MpunoxeHns Cepsucos n ceTv caasn Onepatopa CBA3N.

3.4.16. ABoHeHT 0bsi3yeTcs He OCYLECTBAATL AENCTBMA, HanpaBfeHHble Ha 3amiCb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTYN K KOTOpOMY
npepoctasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3jaHne BO3MOXHOCTI aBTOMATMYECKOrO NEPEKMioHeHINs Mk aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MHEpopMAaLMK, ABNSIOLLENCS YacTbio KoHTeHTa, 4OCTyN K KoTopomy npeaocTasnsetcs B pamkax Cepsncos «SVoDy, « TVoD».

3.4.17. BHocuTb nnaTy 3a okasaHHble emy Ycnyru B monHom obbeme W B onpedeneHHble [oroBopom nopsike U cpoku. PerynsipHo npoBepsiTb cocTosHMe JIMLeBoro cyeta Ha caiitax
Onepatopa B3, Npy NPeAOCTaBNEHY Takon BO3MOXHOCTI OnepaTopom CBAaun

3.4.18. CobrtoaTb YCroBUS MapKETUHIOBBIX MEPONPUATUI W (Mnk) cneLmanbHbIX akLmid, poBoAMMbIX OnepaTopoM CBS3u, YCMOBUS KOTOPbIX pa3MeLLatoTes Ha caitte Onepatopa cBsiav, B
pamkax KoTopbix ABOHEHTY Bbirnv okasaHbl YCryru, v BbINONHSATH UHble 0053aTenbCTBa, NpeaycMoTpeHHble Onncanrem Yenyr.

3.4.19. ABOHEHT uMeeT NpaBo NoracuTb 3a0MKEHHOCTb Nepes OnepaTopoM CBSI3W 1 MPUOCTaHOBUTL OKasaHue Ycnyr, obpaTusLucs k OnepaTopy cBs3u No HoMepy TenedoHa, ykasaHHoMy B
peksuautax Onepatopa cBsiau, unu Ha caiite OnepaTopa cBsi3W B pasgene «J/luuHblit kabuHeT, ¢ cooTBeTCTBYlOWMM 3aseneHvemM. OkasaHue YCnyr npuocTaHaBnMBAaEeTCA CO [AHS,
CcrepyioLLero 3a AHem nomnyyenns OnepaTopom CBA3N COOTBETCTBYIOLLETO 3asBMeH!Ss, ecri Gonee No3[HWIA CPOK He NpedycMOTPeH 3asBneHnem AboHenTa. Mpu aTom ¢ ABoHeHTa B3nMaeTes
nnata 3a BeCb NepUof NPUOCTaHOBNEHIS Oka3aHNs YCNyr CBA3W B COOTBETCTBIM C Tapidami Ha AOMONHUTENbHbIE YCIYTU.

3.4.20. CamocTosTenbHO 0BecneunTb 3aluuTy OT 3MEKTPUYECKOro NepeHanpsikeHust B MMOMeLeHu, B TOM YMcne WMMYNbCHOMO, MONb30BATEMbCKOrO (OKOHEWHOro) W (M) MHOTO
0bopyaoBaHs, NOAKMIOHEHHOTO k aBOHEHTCKON NInHUK, PaguokomnnekTy b2c. 3alyuTa oT anekTpuyeckoro nepeHanpsikeHns AomkHa ObiTb ocyluecTneHa ABOHEHTOM, ¢ cobriofeHem
npaBun 1 HOPM 3KCTAyaTaLun 3NeKTpu4eckinx npubopoB W C MCMOMb30BAHWMEM TEXHUYECKWX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOLATENHCTBOM
TpeboBaHMsM, NPeAoTBPALLAIOWNX NPUYMHEHNE Bpeda 3AOPOBbI0 W XMU3HW, yilepba WUMYLLECTBY, MOBPEXAEHWS MONb30BATENbCKOrO (OKOHEYHOrO) W (Mnk) WHoro obopynoBaHWUsS B
pesyrbTaTe BO3HMKLLErO NepeHanpskeHuns.

ABOHEHT yBeOMNSETCA, YTO NEpeHanpsHKEHNe MOXKET NOCTYNUTL MO CEeTAM Nnepeaayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHUEM Pa3NNYHBIX CPef,
nepefayn AaHHbIX (3NEKTPUYECKOI, ANEKTPOMArHNTHOI, B TOM YWCNE ONTUYECKOM) 1 3NEMEHTOB KpenneHns aboHeHTCKo MHuK. MNepeHanpsxerns Ha abOHEHTCKOI MNHUM NOSBNIAIOTCA
no HesasucsmM 0T Onepatopa CBA3n 0BCTOATENLCTBAM, MPU FPO30BBIX, AMEKTPOCTATUMECKUX pa3psaax, HaBeAEHN NapasuTHbIX TOKOB MpY rPo30BbIX Paspsaax, BO3HUKHOBEHUN TOKOB
MY KOMMYTaLMKU MOLUHBIX UHAYKTVBHBIX HArpy30K B CUMIOBOW CETYW, HAKOMMEHMN CTAaTUYECKUX 3apSA0B HA BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHUIA 3NeKTponepenay,
3aMbIKaHUS CUMOBO CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn N Npoynx TEXHOTEHHbIX U POPC-MaXOpHbIX 0b6cToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUN 1
anemeHTax kpenneHnst abOHEHTCKOM NMHIM MOXHO HabnioAaThb, Kak Npu KOTTEMKHO 3aCTPONKe, Tak 1 B MHOTOKBAPTUPHOM XWrom Aome. ABOHEHT 06s3yeTcs nepes NOAKMIOYEHNEM Ui
oTkmoyeHnem kabens ot ObopyaoBaHus Bceraa BbikmodaTh anektponntanne OBopynoBaHus, Tenesu3opa M APYruX KOMMOHeHToB. OnepaTop CBS3W He OTBEYaeT 33 BO3MOXHbIE
nocneacTsus B Cyvae Hecobnioaerns ABOHEHTOM HacTosLero myHkTa Onucanus yenyr.

3.4.21. B cnyyae nogkmnioyenus no TexHonorum WNGN ABoHeHT obsi3yeTcs:

3.4.21.1. BeigenuTb v cornacoath ¢ OnepaTopom CBsiau MecTo 1 cnocob MoHTaxa PaauokomnnekTa b2c ¢ yuetom obecneyeHs npsiMoii BUAUMOCTY Ha Ba30Byto CTAHLMIO 1 COrMacHo
Tapuda npegocTasnerns AocTyna;

3.4.21.2. Bbigenutb 1 cornacoBaTb ¢ Onepatopom cBsav MecTo pasmellenus POEaganTtepa ¢ y4eTom ero HaxoxaeHusi B Cyxom NoMeLLeHum (TemnepaTtypa akcnnyatauum ot 0 1o

+40C, BnaxHocTb He 6onee 90%) Ha paccTosHUM He ganee 1,5 METpOB OT CyLyecTBYHoLLE anekTpudeckoit po3eTku 220B. AGoHeHT 06s13aH NpefocTaBuTb OTAENbBHYI0 CBOBOAHYIO
po3eTKy 1 anekTponuTaHue Pagnokomnnekta b2c ans obecnevenms ero pabotocnocobHocTH (060pyAOBaHIME PACCUMTaHO Ha KpYrnocyTouHyto paboty 1 notpebnset 9 go 12 Br/yac);
3.4.21.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cesisn AGOHeHT 00s3yeTcs BepHyTb Pagnokomnnekt b2c Onepatopy cBsiav B MCIPaBHOM COCTOSIHWM B TeveHune 30 aHel ¢
AaTbl pacTOpXXeHNs A0roBopa.

3.4.22 ABoHeHT npenocTaBnseT cornacue Ha npegoctaenelme OnepaTtopoM CBA3N KOHCYMbTaLMiA, BKMKOYAs HACTPOKY 060pyLOBaHMS, NyTEM WCMONb30BAHUS CETU UHTEPHET, B TOM
yncne BAEO3BOHKA (Aarnee — KOHCYMbTaLWm) U rapaHTUpyeT Hamnume Cornacus WHbIX NnL (B TOM YKCTE HA UCTIONb30BaHNe M300paXeHns), y4acTBYIOLMX B MOMYYEHUN KOHCYNbTaLmum
1M nonagatoLynx B 06bEKTB Kamepbl MPY NOMYYeHUM KOHCyNbTaumn. ABOHEHT rapaHTUpYeT, YTo He byaeT npeabaBnaTb npeTeHsuin k Onepatopy cas3u 1 orpagut OnepaTopa CBsan OT
MobbIX NPETeH3nn TPeTbUX ML B CBA3M C MPEfOCTaBNeHneM KoHcynbTaumn. Onepatop CBA3M He MPefoCTaBMSET HUKAKMX rapaHTuil MMbo peKoMEHAALMii U He HeceT Kakoi-nnbo
OTBETCTBEHHOCTY 3@ NOCNEACTBUS NCMONb30BaHNS ABOHEHTOM 060pyA0BaHNS 1 MPOrPaMMHOrO 0BecneyeHns, MpUHaANExaLyero TPETbUM nLam, P NOMy4EHNN KOHCYNbTaLK.

3.4.22 ABOHEHT NOATBEPXAAET U rapaHTUPYeT, YTO KOHTAKTHbIA HOMEP TenedoHa u/mnv agpec SNEKTPOHHON NOYThI, yka3aHHbIN ABOHEHTOM npu 3aknoueHun [JoroBopa u/unm B nepuos
neiictens [lorosopa, npuHaanexut ABOHeHTY, a B Cry4ae ykasaHus KOHTaKTHOrO HoMepa TenedoHa uiunn agpeca SneKkTPOHHON NOYTbI TPETLETO ML — MOATBEPXAAET W rapaHTUpYeT,
4TO NONY4Nn BCe HEOBXOANMbIE Pa3pELLIEHNS, MOPYYEHNS 1 COTNacus OT Takoro TPETLEro NuLa Ha ykasaHue HoMepa TenedoHa 1/unmu appeca SNeKTPOHHON NOYThI TAKOTO TPETLEro NnUa
npu 3akmtoseHnn [loroopa ¢ OnepaTopoM CBSi3W, @ Takke Ha 1cmonb3oBaHue OnepaTopoM CBS3M yka3aHHOTO Homepa TenedoHa Wiumu agpeca ANEeKTPOHHOM MOYTbI Takoro TPETbero
n1ua ANs COBEpLUEHNS AENCTBUI, ykasaHHbIX B [loroBope, HacToswem Onucanun ycryri (B TOM Yucne Ha CoBepLUEHNe NHEOPMALIMOHHO-CTIPABOYHOMO 06CnyX1BaHUs). ABOHEHT HeceT
OTBETCTBEHHOCTb 3a NOMyYeHWe COOTBETCTBYIOLLMX Pa3peLLeHnid, Mopyyermid, cornacuii. B cnyyae noctynnenns OnepaTopy CBS3W NpeTeH3ui, TpeBoBaHui roCyAapCTBEHHbIX OPraHoB,
TPeTbUX MWL, B CBA3M C ucnonb3oBaHnem OnepaTtopom CBA3M HOMepa TenedoHa, aapeca 3MEKTPOHHOM MOYThI, ykasaHHbIX AGOHEHTOM npu 3akntoyeHun [lorosopa w/wnu B Nepuos
nenctaus [JoroBopa, AGOHEHT 06513yeTcs paspeLumTb Takve NpeTeH3ny 1 TpeboBaHUs CBOMMM Curnami 1 KoMneHcupoBaTb OnepaTtopy CBA3W JOKYMEHTANbHO NOATBEPKAEHHBIN yLLepo,
MoHeceHHbI OnepaTopom CBA3M, B CBSA3N C HeMCNonHeHneM AGOHEHTOM 06513aHHOCTEN, MPEAYCMOTPEHHBIX HACTOSLLMM MYHKTOM.

3.4.23 OBecneunBaTh KOH(UAEHUMANLHOCTL NonyyeHHoro Kopa cormacko n. 8.11 Hactosiwero Onucanus ans nognucanus [loroBopa, AKTa caaum-npuemku Ycmyri no npeocTaBneHmno
A0CTyna, a Takke YyeTHo 3anucu. AGOHEHT HeceT BCHO OTBETCTBEHHOCTb 3a NPeJOCTaBreHe TPETbUM NuLaM Uik HeobecneyeHne KoH(UABHLManLHOCTY NpegocTasneHHoro emy Koaa,
YyeTHoi 3anumcu.

3.4.24 Wcnonb3oBaTh OkasbiBaeMble Onepatopom CBSi3M YCRyru CBSA3W UCKMKOYMTENBHO ANSt JINYHBIX, CEMEMHbIX, JOMALHUX U WHBIX HYXA, HE CBA3AHHbIX C OCYLLECTBIEHUEM
npeanpUHAMAaTENLCKON AESATENBHOCTH.

3.4.25 AGoHeHTY 3anpeLLaeTcs nepefasaTh MoMy4eHHbIil koa cornacHo n. 8.11 HacToswero Onucanus Ans nogmucaHus [loroopa (kniY NpocTon SneKTPOHHON nogmmuch), Akta caaum-
MpUeMKM YCnyrv no npefocTaBneHmnio AoCTyna NobbiM TpeTbuM NiuLam.

4, MOPANOK NPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHA Y CITY I C B 31
4.1. lo momeHTa Oka3aHus Ycmyrv no npefocTaBneHnto AocTyna ABOHEHT JOMKEH NPOM3BECTY OnnaTy 3a Ycnyru no npefocTaBnenmnio A0CTyna, 3a BnajeH e W nonb3oBaHue KaxabiM
aksemnnspom Obopyaosanus B cnyyae, ecniv ObopyaoBaHve nepefaHo BO BNafeHNe M MoNb30BaHUE), ONnaTy B CYET CTOMMOCTY Kaxaoro aksemnnspa ObopyaoBaHus (B cryyae, ecnu
O6opypnoBaHme nepefjaHo B COBCTBEHHOCTb C PaccpOYKON NraTexa) B MepBOM nocne npefoctaBneHns ABOHEHTY JocTyna K Ycnyram cBsau u nognucakus CtopoHamu Akta caauv-
npyeMkW ycryr no NpefocTaBneHnio AOCTyNa Mecsilie W NepBoHaYarnbHbIi aBaHCOBbI NNaTeX 3a Nonb3oBaHWe Ycnyramu CBsiau B pa3mepe, YCTaHOBNEHHOM HacTosilmmM Onucannem
Yenyr, ecnu B OnucaHum Yenyr He ykasaHo UHOE.

4.2. Ycnyra no npepocTaBnennio goctyna ABGoHeHTY okasbiBalotcsi OnepaTtopom cBsisu B Tevewne 5 (Mstu) paboumx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycmyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKasaHo B HacTosiem OnucaHum Yenyri n/unu 3akase.

4.3. MNocne 3aBepLueHus komnnekca paboT no npepocTasnenmntio aoctyna AboHeHTy k Ycnyre cesisn OnepaTop CBSi3U NPOM3BOANUT NPOBEPKY MPEAOCTaBNEHNs AOCTYNa W NpeAcTaBnseT
ABOHEeHTY ans nognucaHus AKT chayn-npuemku Yenyri no npepocTaBrnernio 4octyna. ABOHEHT 06s3aH NPUHATL Ycnyry No NpefoCTaBMEHMIo AOCTyNa HeNoCPEACTBEHHO Mocrne ee
okasaHus nmbo 0TKasaTbCs OT MPUEMKW, NMPeAcTaBuB COTPyAHMKY OnepaTtopa MUCbMEHHY MOTUBMPOBAHHYIO MpeTeHanto. PakT Haanexallero okasaHus ABOHeHTy Ycnyru no
npeaoCTaBneHmio A0CTyNa NoATBEPKAAeTCH noanucaHHbiM CTopoHamy AKTOM chauu-npuemKku Ycnyrin no npefocTaBneHuto foctyna. Mpepoctasnenne Yenyrv CBA3n B NepBOM MecsLe
[eicTBMS COOTBETCTBYIOLLErO 3akasa OCyL|EeCTBNSIETCH C [aTbl OkadaHusi Ycmyr mo npefocTaBrneHvio [oCTyna, ecnu uHoe He ykasaHo B 3akase. [Mpu nmopnucaHum [lorosopa
MocpeacTBOM MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT» cormacHo n.  8.11. Hactoswero OnucaHus AKT chaun-npuemkv Ycnyrn no npefocTaBrieHno JocTyna
MOANMCLIBAETCA B NOPSiAKe, MpefycMoTperHoM B 1. 8.11. HacToswero Onncanms, 0gHOBPEMEHHO C [1oroBopoMm.

4.4.Mo opHoit ABOHEHTCKON NiHUKM MoxeT BbiTb NpegocTasneH Joctyn k Cetn He Gonee yem ans Ayx TenenpuemHukoB ¢ OBopyaosaHveM. MpegoctaeneHme JocTyna ko BTOPOMY W
nocneaytoLmMM TenenpuemMHukam MpOU3BOAMTCA MO OTAENbHON 3asBke ABOHeHTa no Tapudam Onepatopa cesisn. OnnaTta 3a nonb3oBaHWe Ycrnyramu CBSiaV Mpu MpefoCTaBneH
noctyna 6onee Yem Ans OLHOTO TeNeNpUEMHMKA OCYLLECTBNAETCS HA OAUH BblgeneHHbIn ABOHEHTY JTnLieBoi cyeT.

4.5.Tenenpuemumnku ABGOHEHTa [OMKHBI COOTBETCTBOBATbL YCOBUAM, HEOOXOAMUMBIM Ans moTpebneHns Ycmyr cBA3u, B TOM YMUCNe B PYKOBOACTBE MO 3KCMMyaTauuu TenenpuemHuka
[OMKHO BbITb YKa3aHO KONMMYECTBO kaHamnoB He MeHee 200, a Takke WHbIM TpeboBaHWsM, B TOM Y1CNe NPeayCMOTPEHHbBIM HacToswuM OnucaHem Ycnyru, B NPOTUBHOM Cry4ae npuem
BCEX TENEBM3NOHHBIX KaHaANoB HEBO3MOXEH M3-3a TEXHUIECKUX NapamMeTpoB TenenpuemHuka. OguH ak3emnnsp OBOpy[oBaHUS MOXET UCMOMNb30BATLCA TOMBKO NS MPUCOEAVHEHMS K
OfiHOMY TenenpuemHuKy.



4.6.07kntovenme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIYeHe K CUCTeME KONMEKTUBHOTO npuema tenekaxanos (CKMT).

4.7 ABoHeHT 06si3aH 3a kaxaoe dopmupoaHie B MomeleHun AboHeHTa ABOHEHTCKOM NMHUM OnnaumBaTh aBOHEHTCKYH NNaTy 3a Kaxabli TenenpueMHuk ¢ ObopynoBaHuem, nnaty 3a
BrafieHne W Nomnb3oBaHWe kaxabiM 3k3emnnsipom ObopynosaHus (B cnyyae, ecnv ObopynoBaHue nepefaHo BO BRafeHWe W nonb3oBaHue ABOHeHTa) ), mnaTy B CYeT CTOMMOCTU
O6opynoBaHus B TeueHue nepuofa paccpoyKi 40 BuinnaTbl NonHoi croumoctn Obopynosanmus (B cnydae, ecnv ObopyaoBaHue nepefaHo B COBCTBEHHOCTb C pacCpOYKon NnaTexa) u
nnaty 3a Ycnyru no npegoctaenenmio AocTyna k Cetn B cooTBeTCTBUN C yenosuamu [lorosopa u Tapudamu Onepatopa casan.

4.8.ABoHeHT 06s13yeTcst MHopmupoBaTh OnepaTopa CBsi3u 0 3aMEUEHHbIX UM hakTax CaMOBOILHOTO NPUCOeaMHEHUS K CeTi TPETbUX NULL U NOBPEXAEHUsIX Ha CeTu.

4.9.ABoHeHT 06s13yeTCs Npu npekpalleHun aeictBus [loroBopa m/mnu cCoOTBETCTBYHLEro 3akasa (He3aBMCMMO OT MPU4MHBI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NUHMIO,
[ononHutenbHyto aboHeHTckylo nuumio u ObopyaosaHue (B cnydae, ecnv OBopygosaHue nepefaHo BO BriageHue W nonb3oBaHue AGoHeHTa) B Teyenue 5 (MsTw) aHelt ¢ pathbl
npekpaLlenns feicTeus 3akasa no akty npuema-nepegayn B Mectax paboTsl ¢ aboHeHTamu, ycTaHoBREHHbIM OnepaTopom CBA3N N NyTem Hanpasnenus obpatuenus k Onepatopy
CBS3M Mo TenedoHy, ykasaHHOMY B peksuauTax OnepaTtopa CBsisW, O BbiBO3e 06opynoBaHust OnepaTopom CBS3M 13 TOYKM MPefoCTaBMEHUst AOCTYNa K ycryram CBsiaW, eCnit MHOe He
npeaycMOTpeHo HOBbIM 3aka3oM. Mpu HeucnonHeHnn AGoHeHTOM 06s13aHHOCTM Mo Bo3BpaTy ABGOHEHTCKON NuHUK, [lononHUTenbHOM aboHeHTCKoN NHM OnepaTop CBS3W UMEET NpaBso
B3bickaTb C ABOHeHTa CTOMMOCTb ABGOHEHTCKOM NiHIK, [lononHUTENbHON aBOHEHTCKOM NHMK, a Takke noTpeboBaTb BOMELLEHNS PacXofoB, CBA3AHHBIX C X BO3BPATOM (BKMioyas
cynebHble usnepxku). Mpu HencnonHeHnn AGoHeHTOM 06513aHHOCTI MO BO3BPATY NepefaHHOro BO BnafeHue 1 nonb3osaue ObopynosaHus (B cnyyae, ecnn OBopyaosaHie nepefaHo
BO BragieHue 1 nonb3osaHne AboHeHTa) OnepaTop cBsiau Bnpase B3bickaTb ¢ AGoHeHTa cToumocTb O6opyaoBaHns, AeicTeytoLLyto y OnepaTopa CBSI3v Ha MOMEHT Onnathkl, B TOM Yucne
cnucatb AeHEeXHble CpeacTBa ¢ [ILeBoro cyeTa, a Takke NoTpeboBaTh BOMELLEHMS PACXOLO0B, CBA3AHHBIX C €70 BO3BPATOM (BKMio4as CyAeOHbIe N3AepKKM).

4.10. Monb3oBaHue Ycnyramu CBA3M BO3MOXHO My ycnosumn Hannums y ABoHenTa ucnpasHoro ObopyaosaHns i ABOHEHTCKOI NMHMK, MO KOTOpOIA NpefocTasneH Aoctyn k Cetu. loctyn
k Moptany [Jom.py TV, a Takke nonb3osanue ycnyroit Lincdposoe kabenbHoe Tenesuaermne «fom.py TV. LieHTp goMaluHux pa3BrieyeHminy ¢ Cnonb3oBaHNeM [MpUnoxeHnst BO3MOXHbI
TaKkKe npu ycnosuu Hanuunst y ABoHeHTa ucnpasHoi [ononHuTensHoit aboreHTCkon nukmun, ucnpasHoro O6opynosaHus WI-FI, a Takke akTUBMPOBaHHBIX TapugHOTO NnaHa Ha Ycnymm
cBsiaun «[octyn B ViHTepHeT «[om.py» v TapudHoro nnaxa Ha yenyru Lindoposoe kabenbHoe Tenesuaetve «fom.py TV. LieHTp AomMalLHuX pa3eneyeHuiny.

4.11.Hactpoitka ObopyposaHust 1 TenenpuemHuka AGOHeHTa ocyllecTBnseTca npeactasutensmu Onepatopa €BS3W Npu npepocTasneHnn AGoHeHTy focTyna k Cetn wmm
ocyLecTenseTcsi ABOHEHTOM CaMOCTOATENBHO .

4.12.Bbibop n n3veHeHne AboHeHToM [Mopnucku Ha MMakeTbl ycnyr npousBoauTcs nyTeM ochOPMIEHUs COOTBETCTBYIOLETO 3asBNEHUst B MecTax paboTbl ¢ abOHEHTaMn Ui nyTem
BHeceHst ABOHEHTOM M3MeHeHwit B pasaene «/IuHblii kabuHeT» v no TenedboHy npy ycnoBun ykaaHusi AGOHEHTOM CBOMX (paMuUnum, UMEHN, OTYECTBA, a Takke [MapomnbHOro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems no obpalleHuio aboHeHTa B Mecta paboTbl ¢ aboHeHTaMm, NGO aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHanos B
paspene «JnuHblit kabuHeT» unn no TenedoHy npu obpalyeHun B Call-LeHTp nnbo B HanpaeneHue TexHnyeckon noaaepxku yepea 30 AHel nocne ero NOAKMIOYeHNs. VameHerne
Moanuckn BO3MOXHO MpW YCHIOBMW Hanmuums Ha JuueBom cuete AGOHEHTa [AEHEXHOW CyMMbl B pa3viepe He MeHee exefHeBHON abOHEeHTCKOI MnaThbl, NpedycMOTpeHHoN Tapudamu
Onepatopa €831 N1 HOBOTO BapuaHTa Moanmcky.

4.13. ABoHeHT 06s13yeTcs B cryyae yTpaTsl nepenaHoro OBopyaosaHus, Pagnokomnnekta b2c coobwmte Onepatopy cBsiav nyTem Hanpaenenus AboHeHTom OnepaTopy cBA3m
COOTBETCTBYIOLLErO NMCbMEHHOTO 3asBNEeHUs 0 ero yTpaTe B Mectax paboTsl ¢ aboHeHTamn Onepatopa cBsian, Mnbo cooblymTs OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro
O6opypnoBanus, Paanokomnnekts b2c no TenedoHy umm Mo 3MEKTPOHHONM MOYTE, ykasaHHbIX B peksuantax Onepatopa csssu. B crmydae Bbixoja nepepanHoro Obopynosanus,
PapuokomnnekTa b2c 13 cTpost ero 3ameHa Npon3BOAUTCS TOMBKO NOCTe BO3BpaTa

ABoHeHTOM BbiLeLero 13 ctpost O6opyaosaHms, Paguokomnnekta b2c Onepatopy cesian. Mpegoctasnetne ObopyaosaHus ABOHEHTY NpoM3BOANTCA NtoBbIM yA0OHBIM ANS

Onepatopa cBsan cnocobom nocne onnatsl AGOHEHTOM CTOMMOCTM YTpayYeHHOro unu nospesxaeHHoro Obopynosanus, PaguokomnnekTa b2c, feiicTaytoeir y Onepatopa cBs3un Ha
MOMEHT onnatbl cornacHo Onucanuio Ycnyru, B Cyyae NoATBEPXAEHNS TEXHNYeckuMm cneLpannctamy Onepatopa CBS3u, 4TO BbIXOA Takoro 060pyAoBaHNs U3 CTPOS IPOU3OLLEN Mo
BuHe ABoHeHTa. B cnyyae nospexaenns Obopyaosanus, Pagvokomnnekta b2c (3a vcknioueHnem noBpexaeHunin, BOHUKLIMX No BiiHe OnepaTtopa CBA3M), B TOM Y1CTIE NOBPEXAEHWI
kopnyca Obopypnosanus, Pagnokomnnekta b2c, He nossonstoLLye B AanbHelwem akcnnyatuposaTs ObopynosaHme, PagnokomnnekTa b2¢ uimnm cyLyecTBEHHO HapyLLAIoLUX ero
BHeLWHWA By, AGoHeHT BoaMelaeT OnepaTopy cBsi3n ybbITkn B pasmepe croumoctn OBopyaosanus, Pagvokomnnekta b2c. B cnyyae Bbixoaa nepenaqHoro A6oHeHTy OBopyaoBaHms,
Papvokomnnekta b2c 13 cTpos no BHe OnepaTopa cBs3n ero 3ameHa nponssoautcs OnepaTopom CBA3N 3a CBOM CYeT.

4.14. C momeHTa npegocrtasnenus AGoHeHTy foctyna k cepsucy «Catch-up» ABOHEHTOM OcyLecTBRSETCS NONMb30BaHe KOHTEHTOM nyTem 3anucu 1 coxpaHeHns KoHTeHTa TenexkaHanos
Ha O6nayHoM XpaHunmLe.

5. 'YCnoBWs OMMATbI M NMOPALOK PA C Y E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBsan. Tapudbl Ha Ycnyru, feiicTeyowme Ha MOMeHT nognucanus CtopoHamu [florosopa n/inmm
3aka3a, ykasaHbl B Onucanun Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTHIA 1
(nnm) cneumanbHbIX akLwi, npoBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET DBbiTb NMpocTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLMX YCTyr.

5.2. O Tapudpax Ha Ycnyrm cBsan Onepatop cBs3n uHopmmpyeT AGoHeHTa nyTem pa3meLeHns uHpopmaLmn Ha cainte OnepaTopa CBA3N /Unu JOMOSTHUTENBHO B ApYrix popmax no
ycmotpennto Onepatopa cBsisn. Pasmep aboHeHTckol nnathbl 3a PacyeTHblit nepuop, B koTopom AGOHEHTY Bbin mpepocTaBneH AocTyn k Ycnyram cessu k Cepsucam - «Ynpasnsi
npocMoTpoMy, «[Mognucka Ha katanor «SVoDy, onpeaensieTcs ¢ MOMeHTa NpeocTaBNeHnst AOCTyNa NponopLMoHansHO KONMYECTBY AHE Nonb3oBaHus Ycnyramu cesisu, CepBrcos.
5.3.B cnyyae nameHenus Tapudos OnepaTopom CBsiau NPOU3BOAUTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBsiai ¢ MOMEHTA X M3MEHEHMUSI.

5.4. Monb3osanue Ycryramn OnepaTopa CBA3M MOXET OCYLEeCTBAATLCA B cryyae, ecnv banaHc fuuesoro cyeta AGOHEHTa He SBNSETCA OTpPULATENbHBIM (MHGOpMaLWs O COCTOSHUM
Jivuesoro cyeta foctynHa AGOHEHTY HE3aBMCUMO OT COCTOsHUS JluueBoro cyeTa Ha caitte Onepatopa CBsi3W, B Criyyae npepoctasnieHnst OnepaTopoM CBsi3W Takol BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He NpeayCcMOTPEHO HacTosiLmM OnucaHne Ycnyrv u/unu cooTeeTcTByOLLMM 3akasoM.

5.5. Onepatop CBsiaV NPOM3BOANT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru cesisu, a AGOHEHT 06513aH onnaumnBaTh abOHEHTCKY MNaTy A0 MOMeHTa NpekpalleHus aeicTeus [Jorosopa
niwnv 3akasa, ecnv nHoe He MpedyCMOTPeHo Hactosiymm Onucanvem Yenyr. Mnatexu 3a npefocTaBneHne Yenyr cessu, 3a BnageHue v nonb3oBalue O6opyaoBaHvem (B cryyae, ecnv
O6opynoBaHie nepefaHo BO BriapeHue W nomb3oBaHne AGOHeHTa), nnaTex 3a kaxaplit sk3emnnap OBopynoBaHWs B TEYEHWe Mepuoaa paccpoykit [O BbIMMaThl NOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecnn OBopyaoBaHWe nepegaHo B COBCTBEHHOCTb C PacCpOMKON MraTexa) HauMHAIOT HAYUCTATLCS W B3UMATLCS, @ YCMYri CBS3M HaUMHAKT OKasbiBaThCS
OnepaTopom CBSi3M C MOMeHTa nognucaus CTopoHamu AkTa caaun-npuemku Ycmnyri no npefocTaBneHnio JOCTyna (ECM MHOE He MpedycMOTpeHo HacToswmM Onucaduem Yenyru
nunn cooTBeTCTBYIOLLMM 3aka3om), Mbo 3aka3om Ha Ycmyru CBSiM, JOCTYN K KOTOPbIM Obin MPeaoCTaBneH B COOTBETCTBUM C paHee MOAMMCAHHbIM ¢ ABoHeHTOM [JoroBopom w/unu
3aka3om, He3aBICHMO OT TOTO, NMPOM3BEeAEHb! I ABOHEHTOM HEOBXOANMbIE HACTPOKY TENENpUEMHMKA.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kauyecTe nnathl mo [loroBopy, cnucbisatoTcss Onepatopom cBsisu ¢ Jluuesoro cuyeta ABGOHeHTa B MepByk ouyepedb ANs MoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afl0MKEHHOCTH OCTATOK CPEeACTB Ha JILEBOM cyeTe MeHblUe YCTaHOBMEHHON Tapudamn exemecsiyHol aboHEHTCKOW nnaTbl U
eXeMeCs4HOI nnaTbl 3a BrageHue u nonb3osaHne Obopyaosanvem (B cnydae, ecnv ObopyaoBaHMe nepeaaHo BO BRajeHue 1 nonb3oBaHe ABOHEHTa), eXeMeCsayHoN nnatbl B CHeT
croumoctn OBopynoBaHNs B TeYeHWE NEPUOAA PaccPOYKN A0 NOMHOM BbinnaThl ctoumocT Obopyaosakus (B crydae, ecnv OBopynosaHue nepeaaHo B COBCTBEHHOCTb C PaCcCPOYKO
nnatexa) OnepaTop CBSi31 BrpaBe NPUOCTAHOBUTL OKa3aHue YCnyr cBsi3n JO MOMEHTa BHeCceH!st AGOHEHTOM Ha JTMLIEBOII CHET [IEHEXHbIX CPEACTB.

5.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTATCs NOCTYMUBLUMMI C MOMEHTA BHECEHUS HaNMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBS3W (MpU HanMuMy Takow
BO3MOXHoCTM y OnepaTopa cBs3n) nnbo B HAHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHBIX (IMHAHCOBO-KPEAMTHBIMU YYpEXAEHNSMU, B0 B NNaTeXHbIE CUCTEMbI
(BKNKOYas TepMuHambl onnathl YCmyr), W 3a4ucnsioTcs Ha JMLeBoit cyeT, ykasaHHbI AGOHEHTOM B MnaTexHOM AOKyMeHTe (B MOMeEHT nogmucaHus 3akasa k [loroBopy ABOHeHTY
BblaensieTcs Juuesoil cyeT no cooTBeTCTBYyHOWEMY 3akasy. Homep JluueBoro cyeta cOOTBETCTBYET HOMEpY nognmucaHHoro CtopoHamu 3akasa). Ecniv HasHaueHue nnatexa AGOHEHTOM
He yKa3aHO 1N He MOo3BONSIET JOCTOBEPHO ONPEeenuTh, Ha Kakol JIMLEBON CYET NEPEUMCIIAIOTCS AEHEXHbIE CPEACTBA, JaHHbIE AEHEXHbIE CPeCTBA HE 3aUuCnisiioTcs Ha JlLeBoil cueT
ABOHeHTa 1 y4MTLIBAKOTCS Ha OTAEMbHOM CYeTe [0 MOMeHTa Hafnexallero oopmieHs ABOHEHTOM MNaTeXHbIX AOKYMEHTOB, MO0 YTOUYHEHUS AGOHEHTOM HasHayeHus nnaTtexa.
YTOYHeHWe HasHayeHus nnatexa npoussoautcs AGOHeHTOM nyTem obpatyeHus k Onepatopy cBSisM B MecTax paboTbl C abOHeHTamu, ycTaHoBMeHHbIx OnepaTopom CBSau, Mo
3NEKTPOHHOII NOYTE, YKa3aHHOM B peksuanTax OnepaTtopa CBS3u, C COOTBETCTBYHOLMM 3asiBNEHWEM C 06513aTembHbIM Yka3aHMEM HOMepa YTOYHSEMOTO NIAaTEXHOTO AOKYMEHTa, HOMepa
NnueBsoro cyeTa 1 NNATEXHOO AOKYMEHTA, MO KOTOPOMY NMPOM3BEAEH COOTBETCTBYHLLMIA NNATEX.

5.8. Mpu otpuuatensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBsI3W WMEET MpaBO MPUOCTaHOBUTb OKal3aHue YCnyr CBA3W JO MOMeHTa noraileHust AGOHEHTOM
3a[J0IKEHHOCTH, eCNU MHOE He NpedycMoTpeHo HacToswwmm OnucaHnem ycnyru. MpefocTaBneHne BO3MOXHOCTY MONb30BaHNA Ycnyramy cBsiau npoussogutcs OnepaTtopom CBSsu B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MOMeHTa noraleHust AGOHEHTOM 3apomkeHHOCTU No Tapudam OnepaTtopa CBsiav nyTeM BHeceHUst ABOHEHTOM [eHeXHbIX CpeacTB Ha Jiuuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpeJocTaBneHue foctyna k Cetu, n okasaHus OnepaTopoM cBsiau ycnyr AGOHEHTY Mo NOBTOPHOMY NPefocTaBneHnto aoctyna k CeTu.

5.9. Onnata Ycnyr, BnageHns v nonb3oBaHns Obopynosanvem (B cnydvae, ecrv ObopyaoBaHve nepefaHo BO BriafeHue M Nonb3oBaHue AGOHeHTa), mnaTa B CYET CTOMMOCTU
O6opynoBaHMs B TeYeHWe NEpUoAa paccpoykyu 4O MoMHoM BeinnaThl ctoumoct OBopyaoBanus (B cnyyae, ecniv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpOYKol MnaTexa)
NPON3BOLNTCS EXEMECSIMHO HE NO3[Hee AaThl Havana PacyeTHoro nepuosa 3a Ycnyrv cBsisu U WHble YCryri JeHeXHbIMM CPeACTBaMM Mo BbiBopy AGOHEHTa:

- HanW4HbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW (Mpy HanMuumM Takol BO3MOXHOCTU y OnepaTopa CBsian), 60 B KpeANUTHO-(MHAHCOBbIE YYpexXaeHUs, Mbo ¢
1CMONb30BaHNEM MIATEXHbIX CUCTEM (BKITKOYas TEPMUHANBI OnnaThl YCnyr);

- Bes3HannyHbIM nepeyncnenmeM yepes (DUHAHCOBO-KDEAUTHBIE YYPEXOEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMK, @ Takke WCMOMb30BaHUEM
nnaTexXHbIX CMCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbin cyéT Onepatopa CBA3u, ykasaHHbli B [lorosope. [Npu onnate Ycnyr Onepatopa €BS3u Yepe3 UHAHCOBO-
KpeauTHble yupexaeHnst ABOHEHT B MIaTEXHOM JOKYMEHTE JOMKEH ykasaTb (DaMUNUI0, MHMLMAaNbI U agpec, N0 KOTOPOMY NPOW3BEAEHO MPEefoCTaBNeHe eMy AoCTyna k Ycnyram.



OcywiectBnss nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHuMaeT Ha cebs Gpems pacxodoB Ha YCAYMM YKa3aHHbIX YYPEXOEHWA, NnaTeXHbIX CUCTEM (ECTM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MMAET C nnaTenbLuyka KOMUCCHIO 3a NPUeM nrnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa MMEET NpaBo OCYLLECTBMATL NEPEMELLEHIUE B CHET NOralleHusi 3a[0MKEHHOCTM MO MHbIM [loroBopam Ha MpefoCTaBreHue YCryr CBSa,
3aKnoyeHHbIM ¢ OnepaTopom cBa3K,

5.11. Bo3Bpat nnatkl 3a NpefocTaeneHve goctyna k Cepeucam, ecnv He no BuHe ABOHeHTa, onnayeHHbIn foctyn k Cepeucam He 6bin nonyveH 6onee 7 (cemn) gHei, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast Nokymnka) UIk NPONopLMOHanbHO BpEMEHU, B Te4eHUe koToporo aoctyn k Cepaucy/KoHTeHTY He Bbin npepocTasneH (npu Mognucke).
5.12. B cnyyasx, npenycMOTpeHHbIX 3akoHopaTenscTeom P®, Onepatop cesisn obecneunBaeT poctaBky ABOHEHTY cuyeTa [isi onnaThl OkasaHHbIX YCyr MOYTOBbIM (Kypbepckum)
OTNpaBMEHWEM Mk MHBIMK criocobamm No afpecy ycTaHoBky Monb3oBaTenbCckoro (okoHeuHoro) obopyaosanus. Cuet 3a Yenyru, okasaHHble OnepaTopom CBs3u B PacyeTHoM nepuoge,
MoxeT ObiTb npegocTaBneH ABOHEHTY Ha afpec 3NeKTPOHHOI NouTbl MMM Ha caite Onepatopa cBsan B paspene «JIMyHbIin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
OnepaTtopa CBsian 1Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3M, CrM MHOE He NpedyCMOTPEHO 3akoHopaTtenbcTeoM PO. Henonyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr, no
npuiMHaM HesaeucsLmmM oT Onepatopa CBs3u, He SBNSieTCs OCHOBaHWEM Anst ABOHEHTa He BHOCUTb NMaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae HeonnaTbl, HEMOMHOW WMWK HeCBOEBPEMEHHOW onmaTbl Ycnyr ABOHeHT ynnauuaeT Onepatopy CBsiaW HeycToiiky B pasmepe 1 (OaHOro) mpoueHTa CTOMMOCTH
HeomnnayeHHbIX, OnnayeHHbIX He B MONHOM 0GbEME MNM HECBOEBPEMEHHO OMMAYeHHbIX YCNYr 3a Kaxablil AeHb NPOCPOUKM BMNOTb A0 [AHS MOralleHns 3a0MKEHHOCTH, HO He Gonee
CYMMbI, NOANexalyeil onnare.

6.2.CTOpOHbI 0cBOBOXAAKOTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHNMS (HOPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONNMON Cirbl). CTOPOHA, Y KOTOPO BO3HMKIN
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U [JOCTYMHbIM COCOBOM ONOBECTUTb O Takux 06CTosTeNnbCTBaX ApYryto CTOPOHY.

6.3. OnepaTtop CBA3N HE HECET OTBETCTBEHHOCTI B CMy4asiX, NPEAYCMOTPEHHBIX AENCTBYIOLM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a KaYecTBO YCnyr CBS3W B Cryyasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLATeNs TeNeBN3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW 3PMPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHNst kK oaHON AGOHEHTCKON NHUM ABOHEHTa TenenpuéMHIKOB B KONMYECTBE, MPEBBILLAIOLEM KONMYECTBO, NPeAYCMOTPEHHOE 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HEWUCPaBHbIX UMM He CepTUULIMPOBaHHBIX TenenpuemHukos, Obopynosanus, Obopynosanus WI-FI unu npucoeanHenns k ABOHEHTCKON
TMHWK, [lononHUTENbHOM aBOHEHTCKOM NMHUN UHbIX NPUBOPOSB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaosarus WI-FI, nprnobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM UMK HeNpaBuIbHOM HacTpoliku TenenpuemHmukos, O6opyaosanns WI-FI n OBopyaosaHns camum AGOHEHTOM;

6.3.1.6.HenpaswnbHOro ncnonb3osanus AboneHTom Obopyaosanns, Obopynosanns WI-FI v KapTbl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENaOLMX HEBOBMOXHBIM MPUEM TENEBU3MOHHOTO CUTHANa, CBA3AHHBLIX C MECTOM W YCMIOBUSIMI PAaCcToNOXeHNs TenenpuemMHuKa n
(nnm) O6opynosaHus, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMMYECTBO TEMEBU3NOHHBIX KaHaMoOB, pacmpoCTpaHeHWe ([OCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOpbIX ocyliecTnseT Onepatop CBS3W ecnv Beluatenb, obnaparoLui
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLMIi €70 PACMpPOCTPaHEHUE B TOPOACKON 3P, MPEeKpaTun CBOK AEATENbHOCTb, WM OCYLLECTBMSET 3TO C HapyLieHnem
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI W NPaBINa, YCTAHOBMEHHbIE [E/CTBYIOLLNM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3osaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHbIM TpebosaHuam OnepaTtopa cBAsw;

6.3.1.10. ncnonb3oBaHne AGOHEHTOM kabens, IMEIOLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MHMM, [ONONHNTENBHON aBOHEHTCKOM NMHMK.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NnHUM, [lONONHUTENBHON aBOHEHTCKOI IMHWM, UHbIE HEUCTIPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTa UNK TPETbUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa Nk MioBbIX TPETbIX ML, ECTIM MOCNe[Hee He HaXoauTCA NnoA nNpsMbiM ynpasneHnem Onepatopa cesian. Onepatop CBSi3N He
obecneunBaeT aHan13 NpuU4MH HEYAOBNETBOPUTENBHOIO KAa4YeCTBa COBAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTtop CBA3W He HECET OTBETCTBEHHOCTb 33 COAEPXKaHNe TENEBN3NOHHBIX KaHaNoB, TpaHcnpyeMbix B Cetn Onepatopa caasm.

6.5. OTBeTCTBEHHOCTL 3@ Mcnonb3oBaHne KapTbl goctyna HeceT ABOHeHT. AGOHEHT He DydeT NpefocTaBnATb TPeTbUM nuuaMm AocTyn K AGOHEHTCKOW MuHWMKM, [lononHUTenbHOM
abOHEHTCKON NIMHUK, NepefaHHbIX eMy BO BPEMEHHOe BnaAeHne 1 Nomb3oBaHue no [JoroBopy, B TOM YKCAE B LiensX nonyyeHns nubo npe[ocTaBnenus TpeTbuMu uuamin Yenyr cesau,
noctyna k Moptany Jdom.py TV 6e3 cornacosanus ¢ Onepatopom CBs3u.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTV neped AGOHEHTOM 3a yBbITKM, MOHECEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBS3u B pesynbTate npocmMoTpa ABOHEHTOM Tex 1nm
VMHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNs ABOHEHTOM MoBbIX BIUAOB MHGOPMALWMM 1 YCRIYT, NONyYeHHbIX ABOHEHTOM NPW NONb30BaHUK Ycnyrammu Cesian
(Mpn MpocMoTpe TeneBMaNOHHbIX kaHanos). OnepaTop CBS3W He NPeAoCTaBMSET HUKAKWX rapaHTuil NGO pekOMEeHAaLMiA U He HEeCeT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1cnonb3oBaHus AGOHEHTOM NHobbIX BIUAOB MHGOPMALMK 1 YCIIYT, NMOMYYEHHBIX C MOMOLLbI0 YCryru.

7. MOP S A.0K NPEKP A LL|EHIST 10 0B 0 P /A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B CUny € AaThbl €ro noAnucaHus obenmn CTopoHamu 1 AeiCTBYET B TeYeHWe HeOnpefeneHHoro cpoka, ecnm B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B criyyae, ecriv ABOHEHT ykasan Takoe ycroBue B HOBOM 3akase.
7.2.0nepatop CBs3u B COOTBETCTBUM C IENCTBYHOLLMM 3aKOHOAATeNbCcTBOM P® Bnpase pactoprHyTsb [loroop n/iunu noboit 13 3aka3oB B OHOCTOPOHHEM MOPSIAKE.

7.3. ABOHEHT npu ycrnoBuv onnatbl (akTuyeckn NoHeceHHbIx OnepaTopoM CBA3M pacxof[oB Mo okasaHuio ABOHEHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX JO MOMEHTa PacTOPXeHNs
[Jlorosopa nvnu nioBoro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroop u/unu nioGoii 13 3aka3os B Ntoboe BpeMst B OfHOCTOPOHHEM NOPSAKE MyTeM NOAAYM MUCbMEHHOTO 3asBNEHNS
Onepartopy cBs3n 0 pacTopkeHun Ha cante OnepaTopa cBsau B pasaene «JInyHbIn kabuHeT» unn nytem obpallenus k Onepatopy CBA3W C 3asiBNEHEM O PACTOPXKEHUW N0 TenedoHy
88003337000 npu maeHTUcmKaLmm aboHeHTa: cooblueHnn AGoHeHToM Homepa [loroBopa, cooTtBeTcTByloLlero 3akasa (Mlorva v MMapons - npu Hanuumu), appeca NpefocTaBneHns
yernyru CBA3M, pamunun, MMeHu, otyectBa ABOHEHTa W NaponbHOrO CrloBa (MPM HanM4UM) MM NAcmopTHbIX AaHHBIX, ECTIM MHOE HEe Yka3aHo B Hactoswem OnucaHun Yenyr winmm
COOTBETCTBYlOLEM 3aKase, Takke MyTeM COBEPLLEHNS KOHKIMIOAEHTHbIX [ECTBUIA, NpedyCMOTPEHHbIX HacTosLmM OnncaHem unu uHbIM 0BpasoM, yeTaHoBneHHbIX OnepaTopom CBs3u.
Onepatop CBA3u UMeeT MPpaBo OTKIOHUTL COOTBETCTBYHLee 3asBneHne AGOHEHTa, B criyyae COOOLEHNs HEMOMHOM UMK HETOYHOM MHopMaLmu. florosop (3akas) byaeT cunTaTbes
pacToprHyTbiM, @ Oka3aHue YCnyr npekpalLeHHbIM CO AHS, CriedyIoLLMM 3a HeM nomyyeHns OnepaTopoM CBS3u COOTBETCTBYHOLLETO 3asBneHns ABOHeHTa, ecnu Gornee no3aHNI CPOK He
npeaycMoTpeH 3asBnexnem AboHeHTa. B ykasaHHoM crnyyae ¢ [luueBoro cyeta ABOHEHTa CMMCHIBAITCS [eHeXHble CPeacTBa 3a (hakTM4eckoe BPeMsi Momb3oBaHWs Ycnyramu
Onepatopa cBsian no Tapudam OnepaTopa cBsian. OcTaBLUMecs [eHexXHbIe CPeAcTBa Bo3BpaLyaloTcs AGOHEHTY.

7.4. [loroBop cuMTaeTcs pacToprHyTbiM NO MHULMaTMBe ABOHeHTa npu coBeplueHn ABGOHEHTOM KOHKIIOLEHTHbIX AECTBUN, BbipaXaloWMXCs B He NONb30BaHUM (He aKTvBaLm)
nocrnenosatensHo B TeveHne 8 (Bocomu) n 6onee mecsueB nogpsg Ycnyramu cBssu, koTopble npegoctasnsnuce Onepatopom csasu ABOHEHTY Ha ocHoBaHun [lorosopa. [lorosop
cuMTaeTcs pactoprHyTbIM Ha 1 (nepBbii) AeHb 9 ([leBATOro) MecsiLa nocneaoBaTensHOro He Nonb3oBaHus (He akTusaLmi) AGoHeHToM Ycnyramm cesisn OnepaTopa cBsau.

7.5. B cnydyae pacTopxeHus [loroBopa wunu npekpalieHns aeicteus 3akasa (3akaso), HE3aBMCUMO OT OCHOBAHWA, Mnata 3a YChyru no npefocTaBneHvio [OCTyNa BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [loroBopa n/iunn npekpalieHns Aencteus 3akasa (3aka3os) 4O MOMeHTa okasaHus ABOHEHTY Ycmyrvt no npefocTaBneHmio 4oCTyna.

8. TTPOYVE 'Y C 100 B /151 00
8.1.B cnyyae uameHenus peksuantoB Onepatopa cesisn, Onepatop cesisn yBedomnseT 06 aTom ABOHeHTa nyTem pasmelLLeHnst COOTBETCTBYOLLEro coobLueHus Ha caitte Onepatopa
CBA3M.

8.2.B cnyyae ecnu OnepaTopy B3 He NPeOCTaBEHO NPaBO MM Ha HEro He BO3NOXeHa 06513aHHOCTL M0 OAHOCTOPOHHEMY M3MEHEHMIO YCrIoBui [JoroBopa, B TOM YMCHE B OTHOLLEHIN
CYLLEeCTBEHHbIX YCTMOBUIA, TO W3MeHeHus B [loroBop OChopMNSOTCS 3akMioYeHeM AOMOMHUTENBHOrO COrnalleHnst. 3akmioyeHne [OMONMHUTENbHOrO cornalueHus mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX [EACTBUMIA, NoATBEpXAatowmx cornace AGOHeHTa Ha M3veHeHwe [loroBopa B Mopsiake, MPELyCMOTPEHHOM MpeAnoXeHnem
Onepatopa cBsan. O HeobxoaMMOCTM M3MeHeHNs [loroBopa NMyTeM 3akMmioyYeHnst AONOMHMTENLHOMO cornalueHns Onepatop cessun ysegomnseT A6oHeHTa niobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM pasMeLLeHNst YBeAOMIEHUS Ha caliTe, oTnpaBnenns SMS-coobLLeHuit, NOCPEACTBOM ANEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He noagHee, Yem 3a 5 (MAATb) AHEN O MOMEHTa 3aKMIOYEHNs JONOMHUTENBHOMO COTNALLeHNsl, €CMM MHOE He MpeayCMOTPEHO AENCTBYIOLLMM 3aKkoHoAaTeNnbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMSMM AONONHUTENBHOIO COrNalLEeHNst, NOATBEPXAEHNEM 3aKNIOHEHUS AONOMHUTENBHOTO COTNalLeHus CO CTOPOHbI ABOHEHTa SBNSIETCS NPOAOKEHNE NOMNb30BAHNS
ABOHeHTOM Ycnyramu nocrne ykasaHHOW B AONOMHUTENLHOM COTMalUeHUW faThl ero BCTYNNeHust B cuny. B uHbix cnyyasx npu uameHeHun OnepaTopom cBsiau ycrosui [lorosopa
Onepatop cBsi3u 06513aH yBe[oMUTL 06 3TOM ABOHEHTa NyTeM pa3MeLLEeHNsi COOTBETCTBYHLLEN MH(OpMaLMK B CPEACTBaX MaccoBOW MHGopMaLu, TpaHcnMpyeMbix B CeTsix Onepatopa
CBS3M, Wunu B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBA3W, a Takke MHbIM CnocoboM no yeMoTpeHnto OnepaTopa CBsian He MeHee, YeM 3a 5 (IsiTb) AHedt, ecnv UHble cnocobbl He
npeaycMOTpeHb| AeCTBYHOLLM 3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBUM C IE/CTBYHOLLMMU HOPMATUBHO-NPaBOBLIMM akTami PO, B TOM Yncne o nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPeJoCTaBneHHbIX ABOHEHTOM
npy 3akni4eHnn u ucnonHeHun CtopoHamn 0653aTensCTs no [lorosopy, OCYLLECTBASETCA C LieNbio MCnonHeHns TpeBoBaHmMit 3akoHofaTenscTea PO, okasaHus Yenyr, ocyLecTnenms
pac4eToB, MHopMMPOBaHNs 06 Ycnyrax, BKo4as 0 Hanu4mv 3aA0MKEHHOCTH, PACCMOTPEHUS MPETEH3UIA 3a YCNYIY 11 B UHbIX LieNnsiX, Hepa3pbIBHO CBA3aHHbIX C 1CMonHeHeM [loroBopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHus UCToNHEHUs! Mo HeMy 0bsi3aTenbcTB CTOpOHaMK, B TOM YMCTe UCMONHeHNst TpeboBaHui 3akoHoaaTenbcTBa PO, Onepatop cBsian



BrpaBe OCyLLeCTBNATb cOop, CUCTEMATU3aLMIO, HAKONMEeHWe, YTOYHeHe (0BHOBMEHNE, M3MEHEHNE), U3BNEYeHHe, UCTIONb30BaHue, Nepefavy (NpeaocTaBneHme, 4ocTyn), GnokmposaHe,
XpaHeHue, 06e3nnunBaHie, yaaneHue, yHUUTOXeHNE NePCoHanbHbIX aHHbIX ¢ 1/unn 6e3 ucnonb3oBaHnsi CBOWX MPOrpaMMHO-annapaTtHbIX CPeaCTB.

8.4. C momeHTa 3akmiodeHus [lorosopa v 40 npekpaLleHus 0bsi3atenseTa no [oroBopy, a Takke [0 UCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM, B TEUEHWe
koTopbix Onepatop cBA3W 0653aH XpaHUTL NEpPBUYHbIE YYeTHbIe AOKYMEHTbI U cBeAeHNs 06 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE Cornacue Ha nepeaady nepcoHanbHbIX AaHHbIX,
npegoctasnerHbix A6oHeHTom Onepatopy CBs3u, U NopyyeHne TpeTbuM NuLam 06paboTki (MpesocTaBneHne, A0CTYN) NepcoHanbHbIX AaHHLIX ADOHEHTa B Liensix uecnonHeHns [lorosopa
11 TpebOoBaHWI 3aKoHOAATENbCTBA, NPeAOCTABNEHNE CBEAEHUA O HEM TPETbUM NnLaM, B TOM YUCNe OnepaTopam CBA3u, JOCTYN K yCryram KOTOpbIX OCYLLECTBMSIETCS C MOMOLLbIO CeTeN
cBssu Onepatopa CBs3W, a Takke OPUAMYECKAM MLAM, OCYLLECTBMSIOLMM B COOTBETCTBUM C [E/ACTBYIOLMM 3aKOHOAATENbCTBOM (hOpMUPOBaHIMe, 0BpaboTky, XpaHeHre n Bbifady
MHdopMaLmM 06 UCnonHeHnn ABOHEHTOM [OMKHUKOM MPUHATBIX Ha Cebs AOroBOPHbIX 00513aTENbCTB, N1LAM, OCYLLECTBASILLMM OT uMeHn Onepatopa CBs3u B3bickaHne ¢ AGOHeHTa
33J0/KEHHOCTI 33 YCmyrn, unu nuuam, KOTopbiM nepefaHo npaso TpeboBaHMS Takol 3aA0mKeHHOCTW. epeyeHb TpeTbux Nul, npusnekaemblx Onepatopom cBsan k obpaboTke
nepcoHanbHbIX AaHHbIX aBOHEHTOB, pasmeLuaeTcst Onepatopom Ha Caitte Onepatopa cBsiau. OnepaTop CBsiav Bnipase onpeaensTb 1 3MEHSTb NepeyeHb TpeTbux nuu,. Lienn o6paboTku
nepcoHanbHbIX AaHHbIX Takke ykasaubl B [loroBope. [laBasi cornacue Ha nonyyeHne peknamHbix Matepuanos, AGOHEHT noaTBEpKAaeT CBOe cormace Ha 0BpaboTky nepcoHanbHbIX
AaHHbIX 1 AaHHbIX 06 OKasaHHbIX Ycmyrax Ans Leneit npoaBuxeHns Tosapos (paboT, ycnyr), B TOM uucne ToBapoB (paGoT, ycnyr) TpeTbix nuu. HaumeHoBaHue, agpec nuu,
ocyLecTensAoLWmMx 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa Mo nopyyeHuio OnepaTopa cBsi3n ykasbiatoTcs Ha caite Onepatopa cBssn. CyLiecTBEHHbIM YCIIOBUEM [OrOBOPOB,
3akntoyaemblx OnepaTopom CBsian C TpeTbUMM NuUamMi sBnsieTcs 0653aHHOCTb 0BecneyeHnst TPETBUMU NnLAMK KOH(WAEHLMANBHOCTU NEPCOHANbHBIX AaHHbIX W BE30MacHoOCTM X
0bpaboTku. MepeyeHb AeCTBMIA C NEPCOHANbHBIMU AaHHbIMU - Nioboe AeiCTBME (OnepawLusl) Unn COBOKYNHOCTb AEMCTBUIA (Onepauyii), CoBepLIaeMbiX C UCTIONb30BaHWEM CPEACTB
aBTomMaTM3aLmMm unu 6es Ncnonb3oBaHWA Takux CPEACTB C MepCoHamnbHbIMM AaHHbIMM, BKMKoYas cOop, 3anuch, CMCTEMATM3aLMio, HakonmneHne, XpaHenue, yTouHeHne (0BHoBNEHMe,
13MeHeHue), U3BNeYeHIe, CNonb3oBaHue, nepeaady (MpesocTaeneHne, [4ocTyn), obesnnumsanie, 6NokMpoBaHie, yYAaneHNe, YHUYTOKEHE NepCoHanbHbIX AaHHbIX. [Mpu nognucaHm
[loroBopa AGOHEHT BnpaBe BblpasnTb 0Tka3 OT nepepadyn OnepaTopom CBA3W TPETbUM nMUaM, cBeaeHuit 06 ABoHeHTe. Ecnn ABOHEHT He Bblpasun CBOETO Hecornacusi, cornacve
cunTaeTcs oopMneHHbIM nyTem noanucakus [orosopa. B nepuop Aeitcteus [loroBopa oTka3 odopmnsieTcsi nyTem HanpasneHus A6oHeHTom Onepatopy CBSi3M MUCbMEHHOTO
3asBMneHms.

8.5. Iobble yBegomnenns Onepatopom cBsan ABOHEHTa, ECIM MHOE He NMPesyCMOTPeHO HacToswmmM Onucadnem Yenyri, 3akasom HanpasnsoTca AGOHEHTY NOCPeACTBOM SMEKTPOHHOM
noyThl N0 afpecy, ykasaHHoMy B [loroBope unv 3akase, NoCpeAcTBOM TenedoHHOM CBA3M UK NyTeM pa3MelLieHIsl YBeLOMNEHUA Ha cooTBeTCTBYtoLeM Calite. [iobble yBeoMNeHus
AboHeHTOM OnepaTopa CBsi3W, eCriv MHOE He NPeayCMOTPEHO HacTosLmm Onucanuem Yenyri, 3akasom, BKrioyast yBe[oMneHUs 06 0T3biBe NpefocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWX MEPCOHambHbIX AaHHbIX B CyqasiX, [OMYCKAaeMblX [EACTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLIECTBAAIOTCA MYTEM COCTABNEHUS MUCbMEHHOTO 3asiBMEeHNs,
odhopmnsiemoro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEeHHbIMM OnepaTopoM CBA3M UK HAaNPaBMEHHOTO MO 3NIEKTPOHHON NOYTe, ykasaHHO Ha caiiTe OnepaTopa CBA3N.

8.6. CTOpOHbI MPU3HAKOT PaBHYI0 OPUANYECKYID CUy COBCTBEHHOPYYHON MOAMMCK, DaKCUMUIBHOMO BOCMPOM3BEEHUs noanucy, nubo noboro aHanora COBCTBEHHOPYYHON MOAMUCH.
Onepatopa CBS3u, BOCTIPOM3BEAEHHOrO C MOMOLLbK0 CPEACTB MEXaHNYECKOTO UMM MHOTO KOMMpOoBaHWA Ha [loroBope, a Takke Ha MHbIX AOKYMEHTaX, CBA3AHHBIX C €ro MCMOMHEHNEM,
3aKMoYeHneM Unu npekpatieHneM. VHdbopmaums B 3MeKTPOHHON (opme, NOANMCaHHAs MPOCTOI 3MEKTPOHHONM MOAMMCHI0, MPU3HAETCA ANEKTPOHHBIM [AOKYMEHTOM, PaBHO3HAYHbIM
AOKYMEHTY Ha BymaxHoM HocuTene, nofnncaHHoMy cobCTBEHHOPYYHOI MOAMMCHIO, B CIyYasix, NPeAyCMOTPEHHbIX HacToswmM Onncamem.

8.7. Ecrin ABoHeHT umeeT neper Onepatopom CBA3M 3aA0MKEHHOCTb Mo onnate Ycnyr caasu no florosopy wiumv gan OnepaTopy CBA3M COOTBETCTBYHOLEE YkasaHWe (MpW yCroBum
coobueHnst AboHeHTOM Homepa [loroBopa v CoOTBETCTBYHOLLErO 3akasa Ui MHOM MHGOpMaLMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTb IMYHOCTL AGOHEHTA, B TOM YMCHE — NAPONbHOO
cnosa, B crnyyae npegoctasnenns OnepaTopoM CBA3W Takol BO3MOXHOCTM AGOHeHTy. OnepaTop CBSi3M WMeeT MpaBO OTKMOHWTb COOTBETCTBYIOWMI 3anpoc AGOHeHTa B Cnyvae
COODLLIEHNS HEMOMHOM UMK HETOYHOM MHdhopMaLmun), To OnepaTop CBSi3M BnpaBe HanpaBuTb MOCTyNalolye feHexHble cpeActBa oT ABoHeHTa no [loroBopy, WHbiM [loroBopam,
3aKIto4eHHbIM ¢ OnepaTopoM CBS3W, UMK OTAENbHbIM 3akasam nnatexu Ha apyroi Jluueson cyet ABOHeHTa, B TOM YMChe Ans noralleHust 06pa3oBaBLUECs paHee 3a40mKEHHOCTU
AboHeHTa. Mpu atom Ha Juuesoi cyeT AGOHEHTa, MO KOTOPOMY MPOW3BOAUNCS NAATeX, 3a4UCNAETCS CyMMa 33 BbIYETOM AEHEXHOM CyMMbI, HanpaBneHHoN Ha Apyron Jnuesomn cyet
ABoHeHTa. O nponaBeaeHHbIX HanpaBneHusx feHexHbIx cpeacTs Onepatop cBsav 0653aH yBeaoMUTb ABOHEHTa nyTeM TenedoHHOro CoobLYEHNS HA KOHTAKTHbIA TenedoH Unn UHbIM
0bpa3om no ycmoTpeHnto Onepatopa caaau.

8.8. Mpu HeucnonHeHM WM HeHaanexaliem ucnonHenun OnepaTopom CBs3K 0653aTenbCTB MO OkasaHuio Yenyr AGOHeHT ao obpallenus B cyn npeabssnseT Onepatopy CBSau
MNCbMEHHYI0 MPETEH3NK0 C MpUNoXeHnem komum [loroBopa, 3akasa, Takke MHbIX HeODXOAMMbIX ANs PAaCCMOTPEHMS MPETEH3WM Mo CyllecTBy AOKyMEHTOB. lMpeTeHaun ABOHeHTa
NPeAbABASIOTCA N PaCCMATPUBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHOAaTeNLCTBOM Poccuiickoit PefepaLinm.

8.9. Bce cnopbl CtopoH no [loroopy 1 B CBSA3N C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpuiTi K 06010AHOMY cornacvio, NepeaaloTcs Ha paspelleHne Cyfa No MecTy HaXoXaeHWs
¢unmana Onepatopa CBA3M.

8.10. Mpu noanucaxun A6oHeHTom [loroopa B HOBOW peakuuy, npeablaylias pefakumus [JoroBopa npekpalyaeT CBoe AeiCTBME C AaThl nognucanus [Jorosopa B HOBOW peaakLmu.

8.11. [loroBop 3aknoyaeTcsa nytem npuHsTUs AGoHeHTOM ycnosuil [loroBopa, HacTosero OnucaHns B nonHom obbeme B NUCbMEHHON (opMe, B TOM YMcne NOCPeACcTBOM COBEpLUEHNS
KOHKIIOAEHTHbIX AEMCTBUI, NO3BOMNAIOLMNX AOCTOBEPHO YCTaHOBUTb BOMeu3bseneHne ABOHEHTA B OTHOWEHMW 3akmioveHns [lorosopa. 3akmtoueHue [loroBopa MocpeacTBOM
MHEOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CceTn «MHTEepHEeT» ocylecTBnseTcs nocne asTopusauun AboHeHTa B JluuHom kabuHete Ha caiiTe hitps:/doc.dom.ru nocne BBepeHns
npegocTaeneHHoro Onepatopom cBsan AGOHEHTY HOMepa JOroBOpa U Naponsi, HaNPaBNEHHOrO Ha Yka3aHHbI AGOHEHTOM HOMep TenedoHa, MpK HannynW Bonen3bsiBnenus AGOHeHTa, B
TOM C MCMONb30BaHNEM NPOCTON 3NEKTPOHHOI NOAMMCH, KIKOY KOTOPOIA NMOMYYeH NpU NIMYHON SIBKE B COOTBETCTBUM C MpaBUMaMu UCMOMb30BAH WS MPOCTOM SMEKTPOHHON NOANMCH Mpy
obpallegHn1 3a momyyeHnem roCyAapCTBEHHbIX W MyHWLMNanbHbIX YCNyr B NEKTPOHHOA chopme, YCTaHOBMEHHbIMKW [lpaBuTenbctBom Poccuiickoit ®epepauui, npu ycrosun
naeHTdMKaLMN U3NYECKOTo NULA C MCMONb30BaHNEM MH(OPMALIMOHHBIX TEXHOMOTUIA, MPeAYCMOTPEHHbIX YacTbio 18 cTatby 14.1 defepanbHoro 3akoHa ot 27 uons 2006 roga N 149-
®3 «O6 nHopmaLmM, MHAOPMALMOHHBIX TEXHOMOMMSX U O 3awuTe WHopMaLumy. ABOHEHT NOATBEPXAAeT NPUHAANEXHOCTb eMy HOMepa TenedoHa, ykasaHHOTO Mpu 3aKIoYeHUN
[oroeopa. Mocne npoxoxaeHus ayTeHTUdMKkaLun ABOHEHTa OT CBOEro UMeHu B EAMHON cucteme waeHTUdMKaumm u ayTeHTUmKaumm (ganee — «ECWA») nocpencteom noptarna
«locycnyru» B cetn «MHTepHeT» (http://www.gosuslugi.ru/) unu nocne uaeHTudmMkauum cotpyaHukom OnepaTopa cBsi3u AGOHEHTa W NPOBEpPKM BBEAEHHbIX AGOHEHTOM Ha CTpaHuLe
https://doc.dom.ru/process nacnopTHbIX faHHbIX Onepatop cBsan HanpaenseT Ko AGOHEHTY Ha ykasaHHbI UM Mpu 3akmnioderHnm [loroBopa HoMep TenedoHa. ABOHEHT NOATBEpXAaeT v
rapaHTMpYeT, YTO KOMMMEKC COBEPLLAEMbIX M [ENCTBUA N0 BBEAEHMIO Ha cTpanmue hiips:/doc.dom.ru/ Koga, nonyyeHHoro Ha Homep TenedioHa, ykasaHHbIN npyu 3akntoverun [lorosopa, B
OKOLUKEe MpW HaxaTun kHonki «OTNpaBuTb CMC € KOJOMY , C MOCTIEAYIOLLMM HaxaTem KHomki «MloanucaTh JOKYMEHTbI» , UMEeT Lienblo 3akmnio4unTb [JoroBop 1 noaTBEpXaaeT cornacve
CropoH Ha o6meH [loroBopom, [lononHUTENbHBIMKM COrNaLLEHMAMI K HeMy, AKTOM cAaadu-npuemki YCnyru no npeAoCTaBReHMo JOCTYNa B SMEKTPOHHOM BuAe (fanee - ONeKTPOHHbIe
LOKYMEHTBI) M X MOAMMCAHWE MPOCTOM AMEKTPOHHOI noanucelo ABoHenTa. B cnyyae upeHTuuHocTn Koga, HanmpaBnenHoro Onepatopom cesaw, W Koga, BBeaeHHoro ABoHeHTOM B chopme
ONeKTPOHHOrO AOKyMeHTa cormacHo 11.8.11. Hactosiero Onucanus, Takas npocTas ANeKTPOHHas NOANMCL CYMTAETCs NOANMHHONM W noctaenerHon AbGoHeHToM. Beog AGoHeHTom Kopa
03Ha4aeT MoATBEPXAEHWe [aHHbIX, ykasaHHbIx B [loroBope, cornacie ABoHeHTa co Bcemu ycrosusmi [loroopa, HacTosiero OnucaHns u npusHaetcs CTopoHammu 3akmioveHrem
[Jloroopa. Kog uncnonbayeTcs B kayecTBe NPOCTON SNEKTPOHHON moanuck ABOHeHTa NoA aNeKTPOHHBIMK [OKYMEHTaMu npu ux opmupoBakui AboHeHToM. [liobble OneKTpoHHbIe
[OKyMEHTBI, HanpaBnerHble ofHon CTopoHol Apyroit CTOpoHe B 3MEKTPOHHOM BUAE, 1 noanucanHble CTOPOHaMKM C UCMOMb30BaHWEM MPOCTON SMEKTPOHHO NOAMUCHI0 MMM aHanoros
COBCTBEHHOPYYHOI MOAMNCH, CHUTAIOTCS 3aKITHOYeHHbIMM Mexay CTOpoHamK B MPOCTON MUCbMEHHON (hopMe, cormacHo N. 2 cT. 434 MpaxpaHckoro kopekca PO.

8.12. MMpu 3akntodeHn ABoHeHTOM HoBOrO [loroBopa Mo ApyroMy ajpecy okasaHus Ycnyr casisn, AGOHEHT AaeT cornacve Ha nepesof CyMMbl 33[0SDKEHHOCTU W CyMMbl BHECEHHBIX
[EHEXHbIX CPEACTB MO paHee 3akmnio4eHHOMY [loroBopy Ha BHOBb 3akmnioueHHbI [JoroBop Mo [pyromy aapecy.

8.13. Mpu nepeodopmnernn [loroBopa Ha apyroro ABoHeHTa Onepatopa cBS3u (gpyroe numuo), ABOHEHT, C KOTOpbIM Obin MepBOHaYanbHO 3akmioyeH [loroBop, NoaTBepxaaeT u
npepocTasnseT OnepaTopy CBA3K CBOE COrMacue Ha NepeHoC CyMMbl 3a0MKEHHOCTU 1 CYMMbI BHECEHHBIX JEHEXHbIX CPEACTB M0 paHee 3akmiodeHHoMy [loroBopy Ha HoBbIi [lorosop,
3aKMt0YeHHbIiA C APYTAM NALIOM.

9. AHTUKOPPYMLIMOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 0653yeTcs cobntogatb NpUMEHMOE POCCUIACKOe 3aKOHOLATENBCTBO, BKIHOYASs, HO HE OTpaHNYMBaAsCh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aexabps 2008 r. «O npoTUBOAENCTBIW KOPPYMLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM NEranu3aLmm (0TMbIBaHMI0) AOXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U iHAHCUPOBAHMIO TEPPOPHU3MaN

W 3aKOHOLATEeNbCTBO WHbIX TOCYAAapCTB MO MPOTWUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAEMCTBMIO Neranuaauim (OTMbIBaHWI) [IOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeMm
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpu ncnonHeHnn ceonx 0bs3aTenbCTs no florosopy, KoHTpareHT, ero addunnpoBaHHble nuua, paboTHWKV MNn NOCPEeAHKI He COBEpLUAIOT KakiX-nnbo AeNCTBII (0TKa3biBAKTCS OT
BeaneiicTBus), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YUCHe, BO3AEPXKVBAIOTCA OT NPSMOTO UM KOCBEHHOTO, MIMYHO UMK Yepes3 TPETbUX
nvy, npeanoxexus, obellanus, Aaun, BbIMOraTenbCTBa, MpockObl, COrmacus MonyynTb W MOMyYeHUs B3ATOK B Moboi dopme (B TOM uucre, B OPME [EHEXHBIX CPEACTB, WHbIX
LIEHHOCTEN, NMYLLECTBA, MMYLLECTBEHHbIX MPaB UM MHON MaTepuanbHOI W/Wnu HemaTepuanbHON BbIrofbl) B NOMb3Y UK OT KakuX-Nnbo NuL Ans OKa3aHWs BIMSHIS Ha WX [AENCTBUS i
PeLUeHVs C LieMbto Nony4YeHnst NioBbix HenpaBoMepHBbIX MPEUMYLLIECTB MK C UHOI HeNPaBOMEPHON LieMbHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEpLUEHME KaKuX-nnbo [eiCTBUIA, KOTOpbIE MOTYT NMPUBECTU K HAapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHOM
HapyeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3ynbTaTe AencTBuiA KoHTpareHTa.

9.4. [loroBop cunTaeTCs pacToprHyTbiM No WHWLMaTMBE AGOHEHTa npu coBeplueH AGOHEHTOM KOHKMIOAEHTHbIX AEVCTBUI, BbIPAXAIOLLMXCA B HE MONb30BaHUM NOCNEAoBaTENbHO B
TeyeHune 270 (OByxcoT cemuaecsiTn) u 6onee AHelt nogpsia Ycnyramu cesisv, kotopble npefoctaensnucs Onepatopom cBsian AGOHeHTy Ha ocHoBaHuW [loroBopa. [loroBop cuuTaetcs
pacToprHyTbiM Ha 271 ([BeCTu ceMbaecsT nepBbiit) AeHb NOCnefoBaTeNbHOO He MoNb3oBaHus AGOHEHTOM Ycnyramu casisu Onepatopa CBsi3.
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9.5. B cnyyae pacTtopxeHus [lorosopa wnn npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCUMO OT OCHOBAHMIA, nMnaTta 3a Ycnmyru no npedocTaBnenHnio [OCTyna BO3BpaTy He
MOANEXUT, 32 UCKMHOYEHUEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalleHusi Aencteus 3akasa (3akasos) o MOMEHTa oka3aHust AGOHEHTY Ycnyrit Mo NpeJocTaBNeHuio 40CTyna.
9.6. MNpu BbIsBNEHUM KOHTpareHTOM CryyaeB HapylUeHusi nonoxenuii n.n.1,2.ebiwe KoHtpareHToM, ero admnmpoBaHHbIMM NuLamu, paboTHUKaMK Wiu nocpeaHukammu, KoHtpareHT
06s13yeTcs B nMCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeYeHre 14 Heil ¢ MOMEHTa (haKTUYECKOTO HapyLLEHUS.

9.7. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XomnanHr» pasyMHO 0BOCHOBAHHBIX MOJO3PEHMIA, YTO MPOM3OLLNO UMW MOXET NPOU30IATA HapyLLEHUe Kakux-nbo nomnoxeHuii
n.n.1,2.ebiwe KoHTpareHToM, ero adcunmpoBarHbIMi nuamu, paboTHukammn unu nocpepHukamn AO «OP-Tenekom XonauHry Bnpase HanpaBuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeaocTaBnTb KOMMEHTapUK U MHGOPMALMIO (BOKYMEHTBI), ONpoBepraroLLye unu NoaTBepxKaatoLme akT HapyLeHnst B TedeHne 14 oHelt ¢ MOMEHTa BO3HUKHOBEHWSI nogobHoro posa
NOAO3PEHII, @ TakKe PacTOPrHYTb HACTOALLMIA JOTOBOP B COOTBETCTBUM C AGMCTBYHOLLMM 3aKOHOAATENLCTBOM PO,

10. TAPU®LI HA YCNYTU LIMDPOBOMO KABENBHOIO TENEBWUAEHUA «0OM.PY TV. LEHTP JOMALLHUX PA3BIIEYEHWA» N
Tapudble nnaHb! Ha MakeTbl ycnyr
Ne Tapudbl 3a TenenpmeMHuK
n/-n HanmeHoBaHue Tapudgos Mepuon Mpumeyanus
(2], py6.

1 AboHeHTCKas nnata 3a Mognucky Ha naket yenyr «[om.ru TV Ctaptossiit light»[21, 400,00 [1] 3a pacdeTHblil | 3a opuH NPUCOSAMHEHHI K ABOHEHTCKOI
’ nepvop nuHuK TenenpuemHuk ¢ OBopynoBaHuem
o 3a pacyeTHbll | 3a oguH NpUCOeaMHEHHbI K ABOHEHTCKOM
2 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «[Jom.ru TV CtapToBbii»[21, 24] 400,00 [1] nepuon TUHAU TenenpuemHIK ¢ OBOpyI0BaHKEM
3 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpogsuHyTbIn»[21, 450,00 1] 3a pacyeTHbll | 3a oguH npUcoeamnHeHHbI kK ABOHEHTCKOM
’ nepvoa nuHuK TenenpuemHnk ¢ OBopynosaHuem
o 3a 0AuH NprUcoeanHEHHbIN K AGOHEHTCKOM
4 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Mega TV EauHbIi» 600,00 [1] 3a o+ mecaly TUHA TenenpuemHIK ¢ OBOpYI0BaHMEM
5 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbliin[21, 700,00 [1] 3a pacyeTHbll | 3a oguH npUcoeamnHeHHbI kK ABOHEHTCKOM
’ nepvoa NuHUK TenenpuemHnk ¢ O6opynoBaHNeM
" 3a pacyeTHbil | 3a 0aKH NPMCOEANHERHBIIA K ABOHEHTCKON
6 AboHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3] 400,00 [1] nepuon AN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
7 AbBoHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «Ymkay [3] 299,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a 0aKH NPMCOEANHERHBIIA K ABOHEHTCKON
8 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Mary! CropT» [3] 400,00 [1] nepuo TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
9 AboreHTckas nnata 3a Mognucky Ha MNaket yenyr «MATY MPEMBEP» [3] 299,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a oauH NPUCOEAMHERHBIIA K ADOHEHTCKON
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccoHHuuay [3] 230,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
" 3a pacyeTHbil | 3a oauH NPUCOEANHERHBIA K ADOHEHTCKOM
11 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HaumoHanbHbIiy [3] 200,00 [1] nepuoa TUHAN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbll | 3a oauH NpUCOeAMHEHHBIA K ADOHEHTCKOM
12 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a oauH NPUCOEANHERHBIA K ADOHEHTCKON
13 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Cnopt u yBneyerns HD» [3] 200,00 [1] nepuoa AN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbil | 3a oauH NpUCOeAMHEHHBIA K ADOHEHTCKOM
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpYI0BaHMEM
3a pacyeTHbil | 3a oauH NPUCOEANHERHBIA K ABOHEHTCKON
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXN-HD» [3] 149,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
. 3a pacyeTHbll | 3a oauH NPUCOEAMHEHHBIA K ADOHEHTCKOM
16 | AboHeHTckas nnata 3a Moanucky Ha Maket ycnyr «ViPy» [3] 299,00 [1] nepuon TUHA TeNenpueMHIK ¢ OBOpyIBaHIEM
. 3a pacyeTHbll | 3a oauH NPUCOEAMHEHHBIA K ADOHEHTCKOM
17 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] nepuon TUHA TeNenpueMHIK ¢ OBOpYI0BaHKEM
3a pacyeTHbll | 3a 0guH NpUcoeaMHEHHbIN K ABOHEHTCKOM
18 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! ®yt6on» [3] 400,00 [1] nepvog nuHUM TenenpuemHuk ¢ OBopynoBaHrem
M 3a pacyeTHbll | 3a oauH NPUCOEAMHEHHBIA K ADOHEHTCKOM
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Teitmepy [3] 99,00 [1] nepuon TUHA TeNenpueMHIK ¢ OGOpyIBaHIEM
. . 3a pacyeTHbll | 3a 0guH NPUCOeaMHEHHbI K ABOHEHTCKOM
20 | A6oHeHTCkas nnata 3a Nognmcky Ha nakeT ycnyr «Hactosiwmii Myxckoi» [3] 199,00 [1] nepuon AN TenerpuemHIIK ¢ OBOpyaI0BaHYIEM
3a pacyeTHbll | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «YAuBUTENbHas nnaHeTay [3] 199,00 [1] nepHon TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
22 | ABoHeHTcKas nnaTa 3a MognmMcky Ha nakeT yeryr «Pycckoe kuHoy [3] 149,00 [1] 3a pacueTHblid | 33 OAMH NPYICOBANHEHHBIE K AGOHEHTCKO/

nHWY TenenpuemHuk ¢ O6opyaoBaHMeMm




nepvoa
. 3a pacyeTHbll | 3a oauH NPUCOEAMHEHHIA K ABOHEHTCKOI

23 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr Lant Premium HD [3] 240,00 [1] nepHoa UKW TenerpuemHnK ¢ OBOpyaoBaHYIEM

3a pacyeTHbl | 3a oauH NPUCOEAMHEHHIA K ABOHEHTCKOI

24 | ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «[Jopamay [3] 200,00 [1] nepHoa TN TenerpuemHK ¢ OBOpyaoBaHYIEM

v 3a 0UH NPUCOEAMHEHHBIN K AGOHEHTCKOM

25 | ABoHeHTCckas nnata 3a Mognucky Ha nakeT yenyr « CTapToBbii +» [3] 200,00 [1] 3a oavH mecsiLy TWHUM TenenpHemHIIK ¢ OGOpyAOBaHVIEM

TapuchHble nnaHbl Ha Moanncku Ha katanor «SVoD»
Tapudbl 3a TenenpmemMHuK
HanmenoBahnue Tapudos Cpoku Mpumeyanus
(2, py6.
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 2 zz;l;z?bm
3 -
ABoHeHTCckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «viju» [13], [14] 299,00 [1] 2 zz;l;z?bm
3a pacyeTHbli1
ABoHeHTckas nnata 3a «[Mognucky Ha kaTanor «SVoD» « START» [13], [14] 399,00 [1] Eep:o?blm
ABoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] Sa ii;:i?bm
3 -
ABoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «[lopamax [13], [14] 200,00 [1] 2 z::l:‘i:‘bm
3a pacyeTHbli1
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Premier» [13], [14] 199,00 [1] Eep:o?blm
ABoHexTckas! nnaTa 3a «Todnucky Ha kararor «SVoD «IVi» [13], [14] 399,00 [1] Sa pnae;“;):“"”
3 -
ABoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «Axgekc Mtocy [13], [14] 199,00 [1] 2 z::l:‘i:‘bm
Tapudibl npegoctasnenus goctyna [2];[4];[25]

Il:;zn HanmeHoBanue Tapudos Tapudpni 3a ;;genpuemuuk, Cpokm MpuMeyams
Mpenocraenenne goctyna k Cetvt no Tapuddy «MuHu» ABOHEHTaM, UMEIOLMM MCTIPaBHYIO

1 ABOHeHTCKyl0 nMHMIO OT Y3na cBssu, nyTeM OPMMPOBaHUS  [lonONHUTENBHON 100
aboHeHTCKoi NuHuK [5]

2 Mpenoctaenenve goctyna k Cetu no Tapudy «Munn 6e3 UTP» AGoHeHTaM, UMetoLm 50
ncnpaHyo AGOHEHTCKYH NIMHUKO OT Y3na cBsiau [6]

MpepocTaenenne goctyna k Cetn no Tapudy «CtaHpapT» ABOHEHTaM, NONb3yIOLLMXCS

3 Yenyramu cesian «[octyn B WHTepHeT «om.py» ¢ npumeHeHnem Obopygosanus WI-FI, 600
nyteM opmupoBaHus AGOHEHTCKO NMHUM OT Y3na cBsM U [JoNONMHUTENbHON
aboHeHTCKoi NuHuK [5]

4 Mpepoctaenedme poctyna k Cet no Tapudy «CraHpapt 6es UTP» nyTem 550 3a 0[H NPUCOEAMHEHHIT K
hopmupoBaHns AGOHEHTCKOR NHUK OT Y3na caasn [5] ABOHEHTCKON NUHM
MpepocTaBnenne poctyna k Cetv no Tapudy «CtaHaapT nmtocy nytem hOpMUPOBaHWS 5 pabounx gHeit C‘I’)eGJ'IeI'IpMGMHVIKC

5 ABoHeHTCKo nuHMM oT [lenuTens fo BTOporo Tenenpuemuuka ¢ OBopynoBaHuem u 300 OPYAOBAHNEM.
[lononHuTenbHo abOHEHTCKOM NMHMK [0 BTOPOTO Tenenpuémtika ¢ Obopyaosanmem [5] CoOK CUNCTSIETCH C MOMEHTA
Mpenoctaenene poctyna k Cet no Tapudy «CranpapTt nmoc 6e3 UTP» nyTem BpH CeHMs INaThl o 3aKas

6 opmupoBanns AGOHEHTCKOM IvHMM OT [enutens [0 BTOPOrO TenenpuemHuka ¢ 250 Y-
O6opynosaHuem [5]

Mpepoctaenene poctyna k Cetn no Tapudy «Munm IP» nmytem chopmupoBaHus
[OMONHUTENbHON NHMM B Momelyennn AGOHeHTa, monb3yloljerocs Ycnyramu CBsiaw

7 «[octyn B WHTepHeT» ¢ npumeHeHnem Obopyaosarus WiFi, ot O6opynosanus WiFi o 1000
nepsoro Tenenpuemumka ¢ ObopynosaHuem IPTV, HacTpoitky IPTV .

Tapud «[ocTaska obopynosaHust TB» - BkNtoYaeT B cebst JOCTABKY OAHOTO ak3emnnsipa

8 Obopynosanusi: [ekogepa umdposoro HD, [ekogepa IPTV, CAM-mogyns, Tapud He 100
BKITIO4aET NPOKNaaKy abOHEHTCKON NUHWK.

CroumocTb O60pyaoBaHus
Croumoctb O6opyaoBanms CTOMMOCTb YCTaHOBKN U
HanmeHoBahue (BKNKOYasn ero ycTaHOBKY M HacCTPOIAKyY) HacTpoiku ObopyaoBaHus,
C nepepaaven ero B COGCTBEHHOCTb, Pyb. py6. [12]
1 Lindposas TenesuanonHas npuctaska Movix PRO Android TV (ganee — flekoaep) B COOTBETCTBAN C 33'(332';";;3 MpEAOCTABNEHNE yeyr 1500
2 Lindposas TenesusnonHas npucraska Movix Pro Voice ZTE (ganee — [lekogep) B COOTBETCTBWA € 3aka3OM Ha MPEAOCTABNEHE yenyr 1500

CBA3N




Linchposast TenesnanoHHas npuctaska TB npuctaska Movix Model 2021 (nanee — B COOTBETCTBMY C 3aKa30M Ha NpefocTaBneHne yeryr 1500

[exopep) CBSA3N
Lindhposas TenesnanoHHas npuctaska TB npuctaska Movix Go Model 2021 (nanee — B COOTBETCTBUM C 3aKa3oM Ha NpefoCcTaBneHune ycnyr
4 .
Jexogep) CBA3M
CroumocTb aononHutensHoro ObopyaoBaHus
B COOTBETCTBUM C 3aKa30M Ha NpeLoCcTaBneHune ycnyr
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* CBA3M
3 B COOTBETCTBUM C 3aKa30M Ha NPeAoCTaBneHue yenyr
Apantep cetesont PowerLine 200Mb (c espoposeTkoit) (aanee — Agantep)[11] CBA3N
CroumocTb KapTbl socTtyna
B COOTBETCTBUM C 3aKa30M Ha NpefoCTaBfeHue yenyr
1 Kapta goctyna CBA3M 10
Tapudbl Ha fononHUTENbHbIE yCRyru
Mepenaya B cobCTBEHHOCTL AybnukaTa KapTbl AocTyna B criyvae yTpaThl, Bolxo4a U3 Tocne nocTynneHis
1 CcTpos no BuHe A6oHeHTa 1 T.4. [9] 550 PasoBo SasBIeHs AGOHEHTa
i nnaTbl 3a NPeAoCTaBneHe
aybnukata KapTel
2 W3meHenme [Joroopa B CBS3K C M3MeHeHeM ABOHEHTOM aapeca NoMeLLEeHUs (Mpu 10 Pa3soBo
Hanuyum AGoHeHTckon nuHum, O6opyaosaHus u KapTsl gocTyna)
3 Mepeocopmnerme [lorosopa B cBSI3K C 3aMeHoi ABOHEHTa B MOMELLIEHUM (MPY HanM4uu 10 Pa3zoBso
ABoHeHTCKON NHKKM, OBopy[OBaHMS 1 KapTbl 4OCTYNA)
Mocne noctynnexus
3asBneHns ABoHeHTa npu
4 60 ExemecsyHo YCIOBUW OTCYTCTBUSA Y
lpurocTaHoBMEHMe OKa3aHUs YCnyr CBsiaun AGOHEHTA 3A70MKEHHOCTH
nepes OnepaTopom CBs3u
Ycnyra no yknagke kabens chopMupoBaHHo ABOHEHTCKON NUHUK, [JoNOMHUTENbHOM B aeHb npepoctaBnexus
5 abOHEHTCKOM NMMHMM MO NIMHTYC / B kabenb-kaHan ABoHeHTa B nomeLeHnn AGOHeHTa 1500 PasoBo gocryna k Cetu
npv npegocTasneHun goctyna K yenyre «Jdom.py TV. LIeHTp goMaLIHWX pa3BneyeHuity
6 lMepepaya Bo BrageHue n nonb3osaxus fekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsyHo
Mepepnaya Bo BrageHue u nonboeanue [lekogepa HD-Zapper KAON NA -1620/HD-6000i
" | WHD-Zapper DMT HD 5000 [7] 100 Bxemecaiso
8 [Nepegaya BO BNageHue v nonb3osanue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepenaya Bo BnageHne u nonbosanus CAM — moayns Lincposoro [7] 90 ExemecsyHo
10 Mepenaya Bo BnageHue 1 nonb3oBaHns CAM — mogyns Lincpposoro 2.0 [7] 100 ExemecsayHo
" «Ynpasnsit npocmoTpom» [14] 70 ExeMECAUHO
12 «Cmotpy Beage Standardy [15] 200 ExemecsyHo
13 «Cmotpw Besge Plusy [16] 300 ExemecsyHo
14 Mepepaya BO BriageHue 1 nonb3osaHue npuctaski Movix PRO Android TV [7] 500 ExemecsayHo ExemecsyHo
15 lNepenaya BO BnageHwe 1 nonb3oBaHue npuctasku Movix Pro Voice ZTE [7] 500 ExemecsuHo ExemecsuHo
16 lMepenaya BO BNageHWe 1 nonb3oBaHue npuctasku TB npuctaska Movix Model 2021 [7] 500 ExemecsuHo ExemecsuHo
17 | lNpepocraBneHue konuu 4OrOBOPa Ha NPesoCTaBneHne yeryru CBAsmn 280 PasoBo

Mpumeyanme: Boibop Tapuda ocyLecTBNSETCH B MOMEHT nognucaHus 3akasa. Onepatop B3 BnpaBe pacToprHyTb [1oroBop Ha npedocTaBneHne YCnyr CBA3u, B TOM YWCTE, MyTeM
COBEpLLEHISH KOHKIIOAEHTHBIX AEMCTBUI, NPEAYCMOTPEHHBIX HACTOSLMM OnucaHueM, Unv MHbIM 06pa3oM, ycTaHoBMEHHbIX OnepaTopoM CBA3M.

[1] - exenHeBHas aboHeHTCkas nnata paccuutbizaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konuyecTBo gHei B MecsiLie. AGOHEHTCKast
nnata BKIKYaeT nnaty 3a obecneyeHne BOIMOXHOCTM NOMNb30BaHMs MakeToM ycnyr v 3a nonb3oBaHue AGOHEHTCKOM NUHWei B nepuog AeiicTaus [loroBopa nnnv 3akasa. AGoHeHTCKas
nnata, nnata 3a BnajeHve u nomb3oBaHne O6opyposaHvem (B cnyyae, ecr OBopynoBaHWe nepefaHo BO BrnafeHue W Nomnb3oBaHue ABOHeHTa), nnata B CYeT CTOMMOCTU
O6opynoBaHus B TEYEHWE Neproaa paccpoyki 10 BbiNnaThl NonHoi ctoumocTt Obopyaosanus (B criyyae, ecnn ObopyaoBaHne nepeaaHo B coOCTBEHHOCTb C PacCpOYKon nnaTexa) 3a
nepBbIi Mecsily M nnata 3a NpefocTaBneHne [OCTyna BHOCATCH B MOMeHT noanucaHus floroopa u/wnmu 3akasa. AGOHeHTCKas nnaTa, nnata 3a BnajeHue W Monb3oBaHuMe
O6opynosaHuem (B cnyyae, ecnv ObopynoBaHve nepeaaHo BO BRageHWe W nonb3oBaHne ABOHeHTa) nnata B cyeT ctoumoct OBOpyaoBaHMs B TeyeHMe nepuopa paccpoyku [0
BbiNnaThl nonHon crommoctn Obopyaosakus (B cnyyae, ecn ObopyaoBaHWe nepeaaHo B COBCTBEHHOCTb C paccpoukon mmartexa) cnucbiBaeTcs ¢ Jinuesoro cyeta ABGoHeHTa
aBTOMaTMYeCky B NofHOM obbeme He nosaHee 1-ro aHs PacueTHoro nepuopa Ab6oreHTa. B cnyyae otcyTeTBms Ha 1-biit PacyeTHoro nepuoga Ha fuuesom cyete ABOHEHTa AEHEXHbIX
CPeAcTB B pasmepe aboHeHTCKoi NnaTbl no TapudpHOMY nmnaHy, nnatel 3a BradeHWe w nonb3osaHne OBopyposaHueM (B cnydyae, ecnn ObopyaoBaHWe nepeaaHo BO BriaaeHue v

nonb3oeaHne ABoHeHTa), nnatbl B c4eT cToumocT OBopyaoBaHMS B TeYeHe nepuopa paccpoyki A0 BbiNaThl nonHoi croumoctn OBopyaosaHns (B cnyyae, ecn OBopyaoBaHme
nepefaHo B COBCTBEHHOCTb C PACcCPOYKOM Mnatexa) 3a credylowmii PacyeTHbin nepuos, Onepatop CBSA3W BnpaBe MPUOCTAHOBUTbL OkasaHWe YCryr CBS3W [0 MOMEHTa BHECEHWs
ABoHeHTOM Ha JTnLieBOI C4eT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eToM BCeX HanoroB 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb 3meHeHbl OnepaTtopom cBs3u ¢ yBegomneHneM ABGoHeHTa He MeHee, yem 3a 10
(OecsTb) [He Yepe3 cpeAcTBa MaccoBoil MHchopMaLK, TpaHenMpyembix B CeT OnepaTopa cBs3u, W (Mnn) B MecTax paboTel ¢ aBoHeHTamu, a Takke no ycMoTpeHuio OnepaTtopa CBsiau -
yepe3 caitT Onepatopa casi3n. [nata 3a pacnpocTpaHeHue (AOCTaBKY) CUrHamnoB (TpaHcnsLmio) 0Bs3aTenbHbIX 00LLeA0CTYNHbIX TENEBU3NOHHbIX KaHANOB He B3MMaeTCs.

[3] B cocTage Maketa ycnyr «fom.ru TV MpemuanbHblid» TpaHCIIMPYETCs curHan He MeHee 120 TeneBu3MOHHbIX kaHanoB, ADOHEHTY NPefoCTaBNSETCS BOIMOXHOCTb akTUBMpoBaTh 4o 20
Mognucok fononHuTensHo k Makety yenyr «[om.ru TV MpemuanbHbliity; aboHeHTCKas nnaTa BKMKOYAeT NnaTy 3a TPaHCTALMI0 MAHUMANBHOTO KOMMYECTBa CUTHaroB TENEBU3NOHHBIX
kaHanoB B [lakete ycnyr «Qom.ru TV lNpemuanbHblity — He MeHee 40 curHanoB TeneBu3nWOHHbIX kaHarnoB B HD kadvectse; B cocTase [laketa ycnyr «Jom.ru TV [MpogsuHyTbii»
TpaHcnMpyeTcs curHan He MeHee 90 TeneBM3UOHHBIX kaHanoB, ABOHEHTY NpedoCTaBNSeTC BO3MOXHOCTb akTueupoBaTth Ao 20 Moanucok AononHuTensHo k Makety yenyr «fdom.ru TV
MpopBuHYTbI»; abOHEHTCKas nnaTta BKMIYaeT NiaTy 3a TPAHCNALMIO MUHUMATBbHOTO KONMYECTBA CUrHamNoB TeNeBN3MOHHbIX kaHanoB B MakeTe ycnyr «[om.ru TV MpopgsuHyTbIn» — He
meHee 20 curHanoB TeneBuanoHHbIX kaHanos B HD kayecTse; B cocTase lMaketa yenyr «flom.ru TV CtapToBbIity TpaHCIMpyeTcs curHan He MeHee 70 TeneBM3MOoHHbIX kaHanos, AGOHEHTY
npeaocTaBnsieTcsl BOIMOXHOCTb akTusupoBaTh Ao 20 Moanucok pononHuTensHo k Makety yenyr «fom.ru TV CrapToBblity; aboHeHTCKast nnata BKMIOYaeT nnaty 3a TpaHCIALyio
MWHUMAnbHOTO KONMMYECTBa CUrHanoB TeNeBM3MOHHBIX kaHanos B MakeTe yenyr «fom.ru TV CrapToBbiity — He MeHee 10 curHanoB TenesmanoHHbIX kaHanos B HD kayecTBe; B cocTaBe
Maketa ycnyr «fom.ru TV CtapTosblit light» TpaHcnmpyeTtcs curHan He meHee 70 TeneBU3MOHHBIX kaHanoB. ABOHEHTY NMpefoCTaBNSeTCH BO3MOXHOCTb akTMBMpoBaTh Ao 6 Moanucok
nononHuTenbHo k Makety yenyr «fdom.ru TV CtapToBbiiin; aBOHEHTCKas nnaTa BKITKOYaeT NaTy 3a TPaHCIALMI0 MUHUMAMbHOTO KOMMYECTBA CUTHAIOB TENEBU3NOHHBIX kaHarnos B [lakeTe
yenyr «[om.ru TV CtapToBblity — He MeHee 10 curHanoB TeneBn3NoHHbIX kaHarnoB B HD kauecTse; B nakeTe ycnyr «Maty! CrnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse;
B nakeTe ycnyr «Amedia Premium HD» He meHee 2 TeneBu3mnoHHbIx curHanos B HD kauecTse; B nakeTe ycnyr «Maty! dyt6on» He MeHee 3 TeneBuanoHHbIx curHanos B HD kavecTse; B
Makete ycnyr «HacTpoit KuHo» - He MeHee 3 curHamnoB TENEBM3VOHHbIX KaHanoB, B Makete ycnyr «beccoHHULa» - He MeHee 3 CUTHamoB TENeBU3MOHHbIX kaHanoB, B Makete ycnyr
«HaumoHanbHbIN» - He MeHee 3 CUrHANoB TENEBU3NOHHBIX kaHano.; B MakeTe ycnyr «KXI-HD» - He MeHee 1 curHana TeneBuanoHHoro kaHana; B Makete ycnyr « MATY NMPEMBEP» - He
MeHee 1 curHana TeneBu3vOHHOrO kaHana, B [NakeTe ycnyr «YMKkay - He MeHee 4 CUrHanoB TeNneBU3MOHHbIX kaHanoB; B MakeTe ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBr3 oHHbIX
kaHanos B HD kauyectse, B MakeTe ycnyr «Cnopt v yBneveHust HD» - He MeHee 5 curHamnoB TenesuanoHHbIx kaHamnos B HD kavecTse, B MakeTe ycnyr «KuHo u My3bika HD» - He meHee 5
CUrHamnoB TeneBn3anoHHbIX kaHanos B HD kavectse, B NakeTe yenyr «leiimep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kavectse; B [NakeTe ycnyr «HacToALLMA MyXCKOi» He




meHee 1 curHana TenesuanoHHoro kaHana B HD kauvectse; B MakeTe ycnyr «YaWBuTenbHas nnaHeTa» He MeHee 5 curHanoB TeneBu3nOHHbIX kaHanoB B HD kayecTBe; B nakeTe ycnyr
«Pycckoe kuHO» He MeHee 1 TenesuauoHHoro curHana B HD kauecTBe; B nakeTe ycnyr «LLlaHT Premium HD» He MeHee 1 Tenesu3mnoHHoro curHana B HD kayecTse; B nakete ycnyr «ViP»
He MeHee 2 TeneBW3MOHHbIX curHanoB B HD kauvectse; B [Nakete ycnyr «TB BoHyc» - He MeHee 5 curHanoB TeneBn3vOHHbIX kaHanoB B HD kauectse. TpaHcnsauws Maketa ycnyr
«BbeccoHHmMLay ocyLLecTBNSETCS B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenbctBoM PO. Mognucka Ha MakeTsl yenyr « MATY MPEMBEP», «Hactpoi Kuto», «Maty! Cropt», «Matu!
OyT6on» «BeccoHHuuay, «HaunoHanbHbliy, «KXJ1-HD», «AMEDIA Premium HD», «ViP», «Teitvepy, «Hactosiwumii Myxckoity, «YAuBUTENbHas nnaHeta», «PogHoe kuHow, «LUaHT
Premium HD» npoussogutcs npu ocpopmnerum Moanuckm Ha Maket yenyr «basosbint HDy» unm «CtangapTHein HD» unm «LUudposoit HD» unm «HD CtapT». Moanucka Ha MakeT yenyr
«CnopT v yeneyenns HD», «KuHo n my3eika HD» npoussoautcs npu odopmnenim Moanucku Ha MakeT yenyr, «Lindposoit HD», «CtanaapThblit HD», «HD Ctapt», «HD Makcumymy.
Mopnucka Ha MakeT ycnyr «Mukc HD» npowssoautcs npu odopmnennn Mognmucku Ha Maket yenyr «Ludposoit HD», «HD CrapT». Moanmucka Ha MMakeTsbl yenyr «Haw cytGony,
«Hactpoit Kuo», «Matul Cnopty», «Matu! ®yt6on» «beccoHHmnua», «AntbiHy, «KXIN-HD», «ViP», «PogHoe kuHo, «LLianT Premium HD» npoussogutcs npu odoopmnenuu Mognucku Ha
Maket yenyr «fom.ru TV TMpemuanbHbity nim «Jom.ru TV MpoasuHyToity unn «Jom.ru TV Craptosbiiiy unn «Moi KoHcTpyktop». Moanucka Ha MakeT yenyr «HauuoHanbHbIiy,
«AMEDIA Premium HD», «['eiimepy, «HaCTOALLWI MyXCKONY, «YaMBUTENbHAs NnaHeTay, «CnopT u yBneyenus HDy, «KinHo u my3bika HD» npoussoauTcs npu odhopmneHun Mognucku Ha
Maket yenyr «fom.ru TV MpogeuHyThiit» nnn «fom.ru TV CtapTosblit». Mognucka Ha MakeTbl yenyr «Mukc HD» u «CtapToBbIii+» npouasoguTcs npu odopmneHnn Mognucku Ha Maket
yenyr «[lom.ru TV CtapTosbiity. [porpammoit npusmunerit MOxeT ObITb NpeAycCMOTPeHO NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX MPUBUNErA.

[4] - cToumocTb ycnyrn no npegocTaeneuio foctyna k CeTw onpenensieTcs B 3aBUCMMOCTW OT BblGpaHHOrO ABoHeHTOM ak3emnnsipa OBopyaoBaHusi, nonyyeHns ABOHEHTOM
ObopynoBaHus BO BnafeHue M Nomb3oBaHWe UMM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npegoctaenexns goctyna. ®opmupoBaHine ABOHEHTCKOA MMHWM W
[JlononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBARETCA MyTEeM NPOKNaaky kabens no HapyHON NOBEPXHOCTH CTEHbI OTKPbITLIM CIOCOBOM

[5] - Bknto4aeT ochopmrermre 3akasa, pernctpaumto AboHeHTa, BblieneHue JinueBoro cyeta.

[6] - BkntowaeT ochopmnenme 3akasa, peructpayio AGOHeHTa, BblaeneHue JinueBoro cyeTa, npoBepka pabotocnocobHOCTH paHee chopMUPOBaHHO ABOHEHTCKOI IMHMN.

[7] - ObopynoBaHue, ucnons3oBaHHoe OnepaTopom CBsiav npu npegocTaeneHn ABoHeHTy poctyna k CeTu cesisn OnepaTopa CBSI3W U yka3aHHOE B akTe caayu-npueMki yeryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa cBA3n 1 nepeaaeTcs AGOHEHTY BO BriafjeHue 1 Nonb3oBaHue A0 MOMEHTa MpekpalleHns aencTans [lorosopa uivnm
3akasa. BHeceHne Ha [LeBOi CyeT AeHeXHbIX CPeACTB 3a BnadeHne u nomnb3oBahne OBopyaoBaHueM ocyljecTnseTcs AGOHEHTOM eXeMecsuHO He Mo3fHee MepBoro 4ucna
PacueTHoro nepuofa. B cnyyae npekpalyenus feiicteus [loroBopa u/mnu 3akasa nnata 3a nepuog BraaeHust 1 nonb3oBaHus OBopyaoBaHueM He Bo3spaluaeTcs. ExemecsiyHas nnata
3a BpeMeHHoe BnajeHue 1 nonb3oBaHue O6opy[oBaHNEM B3UMAETCS HE3aBUCMMO OT (haKkTM4eckoro noTpebnenus Yenyr cesisn 40 MOMEHTa NpekpaLleHns aeiicTaus [loroBopa uivnm
3akasa. Liucposoit gekogep HUMAX 9000i u npuctaska MOVIX TB — unm npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha lMakeT(bl) ycnyr MoxeT 6biTb NpefocTaBneH BO BNiafeHue 1
nonb3oBaHve B 1 aksemnnspe. OctanbHble ak3emnnspbl Lindposoro gekogepa HUMAX 9000i moryT 6biTb nepeaaHbl KnueHTy B cOGCTBEHHOCTD.

[8] - ana npepoctasnenus Ab6oHeHTy gocTyna k CeTu ¢ ncnonbsosarmem CAM — moayns Lindposoro AGoHeHTa JomkeH nopaepxuBaTb BO3MOXHOCTb ycTaHoBkn CAM-moayns u uveTs
BCTPOEHHbIN LcpoBoi TioHep ctanaapta DVB-C, anst npepgocTtaenerus ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM nHoro OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOMKEH UMETb
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepes HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIly4ae MPUeM BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH W3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRsETCA NO MMCEMEHHOMY 3asiBNeHNt0 AGOHEHTa, Onna4MBaeTCs NPOMOPLIMOHAMNbHO PaKTUHECKOMY KOMMYECTBY AHEN NPUOCTAHOBMEHNS OKa3aHUs Y Cryr CBA3N.

[10] - nepepaetcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nogkmiovenms 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 (OByx) Anantepos (oauH ans coeguHerus ¢ O6opynosanmem WI-FI, BTopoii — ¢ [lekoaepom); anst NoAKno4eHus
2 (Osyx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPoMY y He06X04MUMO NOAKMoYEHUe JononHuTenbHoro Agantepa u [lekoaepa) v T.4.

[12] EpMHOBpeMeHHbIi nNnaTex, B 4eHb NpefocTaBneHns goctyna k Cetu.

[13] Cepauc npepoctasnsetcs nocne Astopusam AGOHEHTOM BeCCpPOYHO A0 MOMeHTa npekpalleHns AGoHeHTom akTueauum Cepsuca npu cobntogeHn AGOHEHTOM ycroBuii onnatbl
Yenyr. ABoHeHTCkas nnaTa cnucbiBaeTcs ¢ Jiuesoro cyeTa AGOHeHTa aBToMaT4ecky B NONHOM o0bbeMe He noaaHee 1-ro gHs PacyeTHoro nepuoaa. B cnyyae otcyTcTBuA Ha 1-biit ieHb
PacueTHoro nepuopa Ha Jlnuesom cyete ABGOHEHTa eHeXHbIX CPEACTB B pasmepe aboHeHTCKol nnaTbl No TapudHOMY nnaHy, nnaTbl 3a PacyeTHbI nepuos nonb3oBaHus Cepeucom,
Onepartop cBsi3u BrpaBe NPMOCTaHOBUTL NpegocTaenerue Cepauca 40 MOMEHTa BHeCeHUst AGOHEHTOM Ha JMLEeBOii cyeT AeHexHbIX cpeacTB. AGOHEHT Bnpase oTkasaTbcsi oT Cepaica B
no6oe Bpems no ucteyerue 30 (Tpuauatv) AHe ¢ MOMeHTa ABTOpM3aLM.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHul KoHTeHTa, aboHeHTCkast nnaTa BKMIOYaeT nnaTty 3a nNpaso MPOCMOTPa MUHUMATLHOTO KonuyecTBa KoHTeHTa, cocTaB MOXET
M3MEHATLCS M AONONHATLCH OnepaTopoM CBS3W MO CBOEMY YCMOTPEHMUIO.

[15] Mnata 3a ycnyry «Cmotpu Besge Standard» cnmcbiBaetcs ¢ Jiuyesoro cyeta AGOHeHTa aBToMaTU4ecku B MonHOM obbeme He noaaHee 1-ro aHs PacyeTtHoro nepwoaa. B crnyyae
oTcyTcTBNA Ha 1-bilh AeHb PacyetHoro nepuopa Ha Juuesom cueTe ABOHEHTa AEHEXHbIX CPEACTB B pasMepe nnmaTbl 3a Mecsl Monb3oBaHus ycrnyroin, OnepaTtop CBS3M Bripase
NPYOCTaHOBUTb OKa3aHme ycnyri1 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLeBON CHeT ieHeXHbIX CPEACTB.

[16] Mnata 3a ycnyry «Cmotpu Besge Plus» cnucbiBaeTcs ¢ luuesoro cyeta AGOHeHTa aBTOMaTU4ecku B monmHOoM obbeme He nosgHee 1-ro gHs PacuetHoro nepuoga. B cnyvae
oTcyTCTBNA Ha 1- bIil AeHb PacyeTHoro mepuopa Ha JueBom cuyete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe nnaTbl 3a Mecsl nonb3oBaHus ycnyroit, OnepaTtop CBS3W Bnpase
MPUOCTaHOBITb OKa3aHue yCryri1 o MOMEHTa BHeceHst AGOHEHTOM Ha [TnLieBoIi CHET JeHEXHbIX CPEACTB.

[17] CepBuchl ocTynHbl ABoHeHTam nocne npuHaTus MybnuyHoi odepTsl, pasMelleHHoi caiiTe OnepaTopa cBsisu. AGOHEHT 03HaKoMMEeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinmm
yCnyru, NOHMMaeT CoaepXaHie YCroBuiA NPe[OCTaBNEHIUs CepBiCa, /UK YCNYru, C KOTOPBIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchposas TenesmsnonHas npuctaska Like Box

[19] npucraska MOVIX Wi-Fi TB - Lindposas TenesmnsnonHas npuctaska Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Liucbposas TenesnsnoHHas npuctaska Like Box Pro

[21]. Mpw nonb3oBaHMM Ycnyramu CBA3M B COOTBETCTBIM C AaHHBIM TapudHbIM NMaHOM U OAHOBPEMEHHO NpuobpeTeHHol Yenyron «[lomatuHni TenedoH «[Jom.py» N0 MapKeTUHIOBO
akuum «KomnnekcHoe npeanoxeruer (nanee — Akuwsi), aboHeHTCKas nnaTta yCTaHaBNMBAeTCA C yY4E€TOM CKVUAKW B pa3mepe, NpeayCMOTPEHHOM ycroBusMu Akuuu. PacyeTHbin nepuop
onpepnensieTcs kak kaneraapHbin mecsiy ¢ 00 yacos 00 MuHyT nepeoro ymncna [o 24 yacos 00 MUHYT NOCRIEAHEr0 [HS TOrO Xe KaneHAapHoro Mecsua, B kKoTOpoM Obinv okasaHbl Ycnyrum
no [loroBopy Ha npepocTaBneHne yenyr cessu. AGOHeHTCKkas nnata, nnata 3a BnaaeHue v nonb3oaHne ObopynosaHuem (B criyyae, ecnu OBopyaosaHue nepeaaHo BO BnafeHne

nonb3oeaHue AGoHeHTa), nnaTta B c4eT ctoumocT OBOpYAOBaHUS B TeYeHMe Nepuoaa paccpoUkM O BbinnaThl MOMHOM cToumocT OBopyaoBaHus (B cnyyae, ecn OBopyaoBaHue
nepesaHo B COBCTBEHHOCTb C PacCcpOYKOA nnaTexa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beme He no3gHee 1-ro yucna Mecsua, CreayroLero 3a

MecsiLieM Noib30BaHUs YCryron cBsisu. B cnyyae oTcyTcTBus Ha 21-0e YMCno MecsiLa, CNeayHLLEero 3a MecsileM Nonb3oBaHus YCnyrom cBsau, Ha Juieom cyete AGOHEHTa AEHEXHBIX
cpeAcTs B pa3mepe aboHeHTCKoI nnaTtbl Mo TapudHOMY nnaHy, nnatbl 3a BnageHue u nonb3osaHne Obopyposanvem (B cryyae, ecnu ObopyaoBaHWe nepefaHo BO Briafenue U

nonb3oBaHue ABGOHeHTa), nnaTkl B cueT croumocTv OBopyAoBaHUs B TEYEHUE NepUoaa Paccpouki A0 BbiNnaTbl NonHoi cToumoct OBopyanoBaHus (B cnydae, ecnu OBopynoBaHye

nepefaHo B CoBCTBEHHOCTb C PaCcCPOYKON NiaTexa) 3a NPeALLEeCTBYIOLMIA MeCAL, NoNb30BaHMS Ycnyroi cBsian OnepaTop CBA3M MMEET NpaBo NPUOCTAHOBUTL OKadaHue YCmyr CBA3M.
ABOHeHTY BblfenseTcs oauH JMLEBoi c4eT, Ha KOTopoM OTpaxatoTcst nocTynnenus cpeacts OnepaTopy cBs3n oT ABOHeHTa 3a BniaaeHue W nonb3oBaHue ObopynosaHMem (B cryyae,
ecnu OBopyaosaHue nepedaHo BO BrafieHue M nonb3oBaHve AGOHeHTa), B cyeT croumocT OBopyaoBaHWs B TeYeHWe nepuopa paccpoukv A0 BbiNMaTbl MOMHOA CTOMMOCTY
ObopynosaHus (B cnyyae, ecnu OBopyaoBaHue nepesaHo B COBCTBEHHOCTL C PaccpoYKoil Mnatexa) Ycnyru cesan «foctyn B VHTepHeT «[om.py», Yenyru kabenbHoro TenesuaeHms
«[lom.py», Ycnyru cesisn «omalunmit TenedoH «[lom.py», a Takke cnucaHue 3TUX CPEACTB NMPOMOPLIMOHANBHO pa3mepy nnaThbl 3a YCnyru cBsau, okasbiBaembix N0 ALK, OT obllero
pa3mepa exemMecsiuHoM NnaTbl 3a YCNyru cBA3u, okassiBaemble N0 AKLM.

[22] NMonb3oBaHue Ycnyramu CBSi3M B COOTBETCTBUM C faHHbIM TapudHbiM nnaHom 6e3 yenyru «floctyn B UHTepHeT «[dom.py» Onepatopa cBsian AO «OP-Ternekom XonguHr» B pamkax
opHoro JnLeBoro c4eTa OCYLLECTBNSETCS NPY HAMUUNUKM TEXHUYECKON BOIMOXHOCTW. PacyeTHbI nepuog onpeaenseTcs kak kaneHaapHsii mecsy ¢ 00 yacos 00 MMHYT nepBoro Yucna Ao
24 yacos 00 MMHYT nocneaHero AH TOro xe kaneHAapHoro Mecsila, B KOTOpoM Bbinu okasaHbl Yenyru no [loroBopy Ha npepoctaBnenue yenyr ceasu. AGoHeHTCkas nnata, nnata 3a

BnageHve 1 nonb3oBaHne ObopyaosaHnem (B cryyae, ecniv OBopynoBaHue nepefaHo BO BriageHue W nonb3oBalue AGoHeHTa), nnaTa B cyeT croumoct O6opyaoBaHMs B TeueHne

nepuofa paccpoyki 0 BbINMaThl NoNHoM cToumocT OBopynoBaHus (B crydae, ecnu OGopyaoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKON NnaTexa) CruchbiBaeTcs ¢ JiMLeBoro
cyeTa AGOHeHTa aBTOMaTUYECkV B MONMHOM OGbeMe He NosfHee 1-ro uncna Mecsua, Crieflyloliero 3a MecsieM nonb3oBaHus Ycnyron cesisu. B cnyyae otcyTcTeus Ha 21-0e uucro
MecsiLa, Criefyloliero 3a MecsiieM nosb3oBaHus Ycnyroit cesian, Ha Juuesom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasmepe aboHeHTCKoi nnaThl no TapudHoMy nnaHy, nnatbl 3a
BnafeHve 1 nonb3oBaHne ObopyaoBaHuem (B cnyyae, ecnv ObopyaoBaHue nepeaaHo BO BrafieHve 1 nonb3oBaHve AGoHeHTa), nnatbl B cyeT ctoumocTn O6opyaoBaHMs B TeueHue
nep1ofia paccpoyku 10 BbInNMaThl NonHoi croumocTv OBopyaoBaHus (B cnyyae, ecnv OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOM NMATEXa) 3a NPEALIECTBYHOWLMA MeCsL,
nonb3oBaHusi Ycnyroii cessn OnepaTop CBS3W MMeeT NpaBo NPUOCTAHOBUTL OkasaHue Yenyr casisu.

[23] TapudHbI MNaH NPUMEHSETCS UCKMIKYMTENBHO NPY NoAKoueH yenyrv LIGPOBOMO KABENBHOMO TENEBWAEHWS «AOM.PY TV. LEHTP JOMALLHWX PA3BNEYEHWA» no
TexHonoruv npepoctaenerus goctyna k Cetn WNGN.


http://www.domru.ru/

[24] TapucHblit Nnan npuMeHseTc npu noakmiodeHnn yenyrv LIMOPOBOTO KABENBHOMO TEMEBUAEHNSA «AOM.PY TV. LIEHTP AOMALLHWX PA3BNEYEHW» no TexHonorvsm
npepocTaeneHus goctyna k Cetn Fast Ethernet, Gigabit Ethernet, xPON.

[25] Tapudbl npegocTaBneHns 4OCTyNa NPUMEHUMbI UCKTIOYUTENBHO K TEXHOMNOMMAM npegocTasneHus goctyna k Cetu Fast Ethernet, Gigabit Etherne, Tapudbl npegocTasnenms goctyna no
TexHonorun npegocraenenus goctyna k Cetn WNGN v xPON 3aBucsiT OT TexHU4eckux xapaktepucTik CeTu cBsian 1 ykasbiBaloTcs B [loroBope

[26] Mpu aucTaHumoHHoM crocobe npoaaxu O6opyaosaHue MoxeT GbiTh Bo3BpalleHo OnepaTopy CBS3M B CPOK, HE MPEBbILLALLMA 7 [AHEH ¢ MOMeHTa ero nepefayn ABGOHeHTY, npu
YCIOBWW, €CNM COXPaHEHbI TOBapHbIA BIA, NoTpebutenbckue ceoiictBa Obopynosanus, O6opyaoBaHme He Bbino B ynoTpebneHnm [o Bosspata ero OnepaTtopy CBAA3W, a Takke AOKYMEHT,
NoATBEPXKAAOLMIA hakT 1 ycnosust nokynku Obopynosaus. Bosspat OBopyaosaHus ocyLecTBnsieTcst B Mectax paboTbl ¢ AGOHeHTaMu.



